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RTA zinatniska granta pétniecibai projekta
»Preventivais socialais darbs miisdienas: izaicinajumi, risinajumi,

praktiska pieredze”

PRIEKSVARDS

Stud€joso un praktiz§joSo sociala darba specialistu un interesentu
izvert€Sanai tiek nodots V&l viens zinatniski metodisko rakstu krajums
»Preventivais sociali pedagogiskais un socialais darbs miisdienas: izaicinajumi,
risinajumi, praktiska pieredze”, kas ir tapis RTA 1stenota projekta ictvaros.

2018. g. RTA granta zinatniskai p&tniecibai projekts ir logisks turpinajums
2017. gada realizétajam projektam ,,Jauno zinatnieku pé€tijumi socialaja joma:
rezultatu parnese prakse” (informdcija: http://books.rta.lv/index.php/RTA), jo tiek
ieverots pectecibas princips, ka art tiek nemta véra stud€joso pieaugosa interese
piedalities $ada veida projektos un pieprasijums no praktiku puses, kas tika
apzinats, izvertejot projekta rezultatus (dalibnieku anketéSana, intervijas).

Si gada projekta aktualitati pamato RTA atfistibas stratégija noteikto
prioritaro petniecibas virzienu, taja skaita labklajibas, attistiSanas nepiecieSamiba,
veicinot zinatniskas kapacitates picaugumu. Akcents tiek likts uz aktivaku
stud€joso iesaistiSanu publicitates pasakumos, stiprinot profesionalo identitati un
izaugsmi, veicinot sabiedriba aktualo socialo problému apzinasanu, izpéti,
risingjumu mekléSanu, labas prakses pieméru apzinaSanu un atraku zinatnes
produktu parnesi praksg.

Socialas politikas veidotaji Latvija, ka arm arzemju eksperti uzsver
nepietiekamu proaktivu ricibu socialo problému mazinasana. Saja projekta tiek
aktualiz€ta prevencijas un starpinstitucionalas sadarbibas nozime misdienu
socialaja darba, veicinati jauno zinatnieku pétijumi, kas attistis idejas, apzinas
labas prakses piemérus, izstradas tehnologijas izpétito problému risinajumam.
Projekta tika raditi apstakli produktivam dialogam starp teoretikiem (jaunajiem
Zinatniekiem) un socialas sferas praktikiem, profesionalo biedribu un asociaciju
biedriem no Latvijas un Lietuvas, lai radusas idejas u. c. projekta rezultatus atrak
parnest un iedzivinat prakseé. Tika apkopotas veiksmigakas un jaunakas zinatng

balstitas socialo pakalpojumu tehnologijas un metodikas, ka ari citi materiali



darbam socialo pakalpojumu sfera Latvija un Lietuva, par kuru nepietieckamibu
praktiki pamatoti izsaka raizes un kritiku zinatniekiem.

Joprojam tiek atzits, ka e-vides iesp&jas tick nepietiekami izmantotas. Tapec
Saja projekta izstradatas idejas, tehnologijas u. c. risingjumi tiks izplatiti ne vien
metodiska materialu krajuma drukata formata, bet =zinatniski praktiskas
konferences prezentacijas bis pieejamas ari RTA e-izdevniecibas majas lapa:
http://books.rta.lv un Latgales regiona Socialo dienestu majas lapas. Tapat ka
ieprieksgja projekta, art Soreiz tiks izmantota zurnala ,,Socialine Sveikata. Social
Health” e-vides platforma, kas nodrosinas Latvija, Lietuva un citur metodisko
U.c. veida izstradnu pieejamibu studiju procesa toposajiem socialas jomas
specialistiem, izmantoSanai talakizglitibas praksé socialaja joma stradajoSajiem,
ka arT plasakam profesionalu lokam, kuru darbiba ir ciesi saistita ar socialo jomu
(psihologiem, socialajiem pedagogiem, barintiesu darbiniekiem, jaunatnes lietu
specialistiem u. tml.).

Projekts popularizé RTA, sekmé aktivaku sadarbibu starp ilggad€jiem
partneriem, dialogu starp zinatniekiem un praktikiem Latvija un Lietuva, tadejadi
veicinot kopgjas izglitibas un profesionalas darbibas vides attistiSanu Baltijas
valstis.

Projekta 1stenosanas laiks: 2018. gada 2. aprilis — 2018. gada 31. decembris

Projekta merkis: RTA Labklajibas virziena attisttbas un zinatniskas
kapacitates pieauguma veicinasana, nodroSinot RTA attistibas stratégija noteikto
prioritaro pétniecibas virzienu attistiSanu.

Uzdevumi:

1) ieklaut jaunos zinatniekus starpvirzienu projekta izstradé un TstenoSana,
projekta produktu radiSana, izplatiSana, sekmé&jot studiju rezultatu
uzlaboSanu un zinatniskas kapacitates picaugumu;

2) veicinat stud€joSo iesaisti publicitates pasakumos, stiprinot profesionalo
identitati un izaugsmi;

3) aktualizét prevencijas un starpinstitucionalas sadarbibas nozimi misdienu
socialaja darba un izglitibas joma, aicinot jaunos zinatniekus veikt
pétijumus, kas attistitu idejas un tehnologijas apzinato problému proaktivam

risindjumam,;



4) paatrinat zinaSanu un projekta produktu parnesi labklajibas un socialo
pakalpojumu sféra Latvija, Lietuva u. c. valstis, veicinot kopgjas Baltijas
valstu izglitibas un zinasanu parneses telpas attistiSanu.

Projekta tieSa mérkauditorija:

e 10 jaunie zinatnieki (RTA studéjosie) — labklajibas virziena programmu
“Socialais rehabilitetajs”, “Socialais darbinieks un rehabilitétajs”, ka art citu
virzienu programmu — “Socialais pedagogs”, “Tulks - referents”, tatad
dazadu limenu un programmu studgjosSie, kuriem projekta rezultata biis
uzlabojusies studiju rezultati un augusi zinatniska pieredze istermina un
ilgtermina; palielindjusies zinasanu parneses kapacitate prakse;

o RTA akademiskais personals — lai veicinatu RTA starpvirzienu programmu
docétaju sadarbibu, palielinatu zinatnisko kapacitati, raditu iesp&jas un
attistitu instrumentus atrakai zinasanu un projekta rezultatu parnesei
tautsaimniecibas nozare.

Netie$a merkauditorija:

e aptuveni 60 dazadu tautsaimniecibas nozaru (labklajibas, izglittbas u. C.)
specialisti (socialie rehabilitetaji, socialie darbinieki, pedagogi, specialie un
socialiec pedagogi U.C.). no Latgales regiona, attiecigo nozaru
specialisti - praktiki no Lietuvas, kuri starptautiskaja zinatniski praktiskaja
konferencé visatrak iepazisies ar jauno zinatnieku pétijumu rezultatiem un
produktiem, lai celtu savas profesionalas darbibas efektivitati, tadgjadi
veicinot sabiedribas labklajibu un izaugsmi kopuma;

e vairaki tautsaimniecibas nozaru (labklajibas, izglitibas u. c.) specialisti
Latvija, Lietuva u.cC. valstis, kas sava profesionalaja praks€ izmantos
projekta rezultatus e-vidg,;

e 5 projekta sadarbibas partneri: Rézeknes novada pasvaldibas Socialais
dienests, Rézeknes internatpamatskola — attistibas centrs, Latvijas Socialo
pedagogu federacija un zurnals “Socialine Sveikata. Social Health” (Utena,
Lietuva), Lietuvas Socialo darbinieku asociacija, lai palielinatu starpnozaru
sadarbibas kapacitati, stiprinatu sadarbibu, attistitu instrumentus un raditu
apstak]us zinaSanu, novitaSu U. C. p€tniecibas rezultatu atrakai parnesei
prakse, veicinot Baltijas valstis kop€jo izglitibas un profesionalas darbibas
vidi.



Projekta 6. aktivitate norisinajas Rézekné 2018. gada 30.—31. oktobrT — jauno
zinatnieku un profesionalu - praktiku divu dienu starptautiska zinatniski
praktiska konference ,Preventivs socialais darbs miisdiends: idejas,
risindjumi, praktiska pieredze”, kura notika zinatniskie lasfjumi, praktiskas
darbnicas, sociala dialoga ,kafejnica” konferences dalibniekiem un kuras
nosléguma tika pienemta rezoliicija.

Konferenci istenoja RTA sadarbiba ar Re&zeknes internatpamatskolas —
attistibas centru (RIAC). Konferenci vadija docente Zenija Truskovska. Uzrunu
un apsveikumu konferences dalibniekiem veltija RTA Zinatnu un studiju dalas
prorektore Angelika Juko - Stekele un RIAC direktore Rita Zommere.
Konferences dalibnieku diskusijas moderatores bija RTA lektores Rita Orska un
Aloida Juréenko.

Gaidamais konferences dalibnieku skaits bija aptuveni 65 dalibnieki, bet
faktiski piedalijas daudz lielaks interesentu loks — 85 cilveki.

Projekta vaditaja, RTA REGI pétniece Z. Truskovska



PREFACE

REFERENCE OF THE RTA GRANT PROJECT FOR SCIENTIFIC
RESEARCH PREVENTIVE SOCIAL WORK NOWADAYS: IDEAS,
SOLUTIONS, PRACTICAL EXPERIENCE

One more scientific methodical collection of the papers compiled in the
RTA project framework is devoted to students’ practicing social work specialists
and people who are interested in this topic evaluation. The title of the collection
iIs PREVENTIVE SOCIAL PEDAGOGICAL AND SOCIAL WORK
NOWADAYS: CHALLENGES, SOLUTIONS, PRACTICAL EXPERIENCE.

RTA grant project for scientific research of the year 2018 is a logical
continuation of the project ““Young scientists’ researches in the social work:
knowledge transfer into practice” complemented in the year 2017 (an information
about this project is available on the RTA website). During the complementation
of this project, the principle of research has been considered, as well as students’
increasing interest to participate in such projects, and practitioners who will
evaluate the project results with the methods such as participants’ survey and
interview requests have been taken into account.

The topicality of this year's project is fortified by the necessity to develop
prior research direction established in the RTA development strategy — to develop
RTA welfare branch promoting the increasing of scientific capacity. The
emphasis is put on the more active students’ involvement in publicity activities
strengthening professional identity and growth, promoting the exploration,
researching, solutions’ searching of society’s current problems, the good practice
examples’ exploration, and faster knowledge transfer into it.

Social policy formers in Latvia, as well as foreign experts, emphasize the
lack of proactive action in the social problems’ reduction. The importance of
prevention and inter-institutional cooperation in contemporary social work is
being activated in this project, as well as researches of young scientists’ who will
develop ideas, explore good practice examples, and work out technologies for
these problems’ solution. During the project, conditions for more productive
dialogue between theoreticians (young scientists) and social field practitioners,
and professional associations’ and society’ members from Latvia and Lithuania



have been created. The main purpose of this dialogue was to transfer and
implement ideas into practice. The most successful and recent science-based
social service technologies and methodologies, as well as other materials for work
in the field of social services in Latvia and Lithuania are being aggregated. An
important aspect is that because of such materials’ lack, practitioners declare
reasonable worries and critics to the scientists.

It is still acknowledged that the opportunities in the e-environment are not
being used sufficiently. Therefore, the ideas, technologies, etc. solutions worked
out in this project are distributed not only in the Scientific methodical materials
collection’s printed format but also scientific-practical conference presentations
will be available on the websites of RTA, and Latgale region Social Services. As
in the previous project, the e-environment platform of the magazine *““Socialine
Sveikata. Social Health will also be used this time. The use of this platform will
provide the availability of the methodical and etc. type elaborations for the study
process of the Latvia’s and Lithuania’s emerging social field professionals, the
use for the further education practice of the social field workers and wider scope
of professionals (psychologists, social pedagogues, custody courts’ workers,
youth cases’ specialists etc.) whose work is closely connected with social field.

The project popularizes RTA, promotes more active corporation between
perennial partners, stimulates the dialogue between Latvia’s and Lithuania’s
scientists and practitioners in this way promoting the common education and
professional activity environment development in the Baltic states.

Project complementation terms: 2 April 2018 — 31 December 2018.

Project aim: RTA welfare branch direction development and scientific
capacity increment promotion, providing prior research directions’ evolution
established in the RAT development strategy.

Tasks:

1. To include young scientists in the working and implementation of the cross-
branch project, its products’ output and distribution, promoting study results’
improvement and scientific capacity increment.

2. To promote students involvement in the publicity events, fortifying
professional identity and growth;
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3. To activate prevention’s cross-institutional cooperation sense in
contemporary social work and educational area, promoting young scientists
to implement researches, which will develop intentional problems’ proactive
solution ideas and technologies;

. To expedite knowledge and project products’ transfer in Latvia, Lithuania,
and other countries’ prosperity spheres and social services, promoting
common education and knowledge transfer development space of Baltic
States.

Direct project target audience:

10 young scientists (RTA students) — students of welfare branch programmes
such as social rehabilitator, social worker and rehabilitator, and other
branches programmes — social pedagogue, translation and interpretation, in
other words — students from different levels and programmes. Due to the
project, the study results will improve, scientific capacity will increase not
only in short-term but also in long-term, capacity for knowledge transfer into
practice will strengthen.

5 people of RTA academic staff — due to the project, RTA cross-branch
programme as well as teaching stuff corporation, and capacity will be
promoted, opportunities and instruments for faster knowledge and project
results’ transfer into the economic sector will be created.

Indirect target audience:

60 economic sector (welfare, education etc.) specialists from Latgale region
such as social rehabilitators, social workers and pedagogues, special
pedagogues etc. including relevant sector specialists-practitioners from
Lithuania who during the international scientific-practical conference will
receive researches’ results and products of young scientists. The results and
products will promote professional activities effectiveness, society welfare,
and growth in general.

many economic sector (prosperity, education etc.) specialists from Latvia,
Lithuania and other countries who will use project results available in the e-
environment and transfer them into a professional environment.

5 project corporation partners: partners from Latvia: Rezekne Region
Municipal Social Service, Rezekne Boarding School-Development Center,

11



Federation of Social Pedagogues of Latvia, partners from Lithuania:
magazine ‘’Socialine sveikata. Social health’” (Utena), Association of Social
Workers of Lithuania. Inter-branch corporation capacity has been promoted
and instruments and conditions for faster knowledge, novelties’, research
results’ transfer into practice have been developed through the corporation’s
strengthening promoting common education and professional activity
environment in the Baltic States.

Project’s 6™ activity took place on 30"-31%t October, 2018 in Rezekne,
namely, in the international young scientists’ and practitioners’ two-day
scientific-practical conference “Preventive Social Work Nowadays: ldeas,
Solutions, Practical Experience”, in which scientific readings, practical
workshops, social dialogue in “café” format for conference participants, and
conference resolution is provided.

The conference was implemented by Rezekne Academy of Technologies
(RTA) in the cooperation with Rezekne Boarding School — Development Center
(RIAC). Conference leader — Zenija Truskovska. Pro-rector of science and study
department Angelika Jusko-Stekele and RIAC manager Rita Zommere dedicated
a speech and congratulations to the conference participants. Conference
participants’ discussion moderators — RTA lecturers Rita Orska and Aloida
Jur¢enko.

Expected amount of conference participants — 65, however, it was possible
to take part in this event for the broader range of people interested in this field — 85.

Z. Truskovska,
RTA REGI researcher, project leader
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PREVENTIVAIS SOCIALAIS DARBS MUSDIENAS: IESKATS
LATVIJAS SITUACIJAS IZPETE

PREVENTIVE SOCIAL WORK NOWADAYS: INSIGHT INTO LATVIA’S
SITUATION

Sabine LICE, Ligita POLICANOVA, Marina MIHALKEVICA,

RTA 2. Iimena izglitibas programmas ,,Socialais darbs un sociala rehabilitacija”
4. kursa studentes (4" year students of the RTA 2" level education programme
,»Social Work and Social Rehabilitation™)

Tamara PIGOZNE,
konsultante, RTA REGI pétniece (consultant, RTA REGI researcher)

Abstract. The offered material provides an insight into the results of the research done by 4th
year students of the RTA 2nd level education programme “Social Work and Social
Rehabilitation” during their field trip. The material consists of two parts: 1) thesis of the
research topic and 2) presentation for the international scientific -practical conference, which
is available on the RTA website.

TEZES
2018. gada maija Rézeknes Tehnologiju akadémijas toposajiem socialajiem
darbiniekiem, rehabilitétajiem un socialajiem pedagogiem bija iesp€ja piedalities
mdcibu ekskursija Bruknas muiza un kopiena. Macibu ekskursijas laika tika
veikta izpéte.
Pétijjuma vieta: Bruknas Kalna svétibu kopiena Bauskas novada Davinu
pagasta (Latvija).
Peétijjuma vietas 1ss raksturojums
Ne katrs no mums ir spejigs darit lielas lietas. Tacu

ikviens no mums var darit mazas lietas ar lielu milestibu.
[Mate Terezel

Ir vietas, kuras pretgji gaiditajam dzive atveras parpilniba un dazreiz velta
parsteidzosas davanas. Tada ir Bruknas Kalna svétibu kopiena (BKSK) — atkaribu
alternativas dziedinaSanas centrs. Kopienas, ko 2001. gada nodibinaja katolu
priesteris Andrejs Medins, vina gimene un domubiedri, kredo ir ,,Dievs, daba un

darbs”. Kalna svétibu kopiena ticiba ir garigas satiksmes pamatnoteikums, lai
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cilveki, kas ir ievainoti, vél vairak nesapinatu sevi un citus. Kopiena ir
ekuméniska. Nav svarigi, vai cilvéks pieder kadai konfesijai, ir neticigs vai imiins
pret garigiem mekl&jumiem. Pats galvenais ir apzinata motivacija mainit dzivi,
kas ir brivpratiga izvéle. Kopiena pastav stingri bezierunu noteikumi, kuru merkis
ir disciplinét cilvékus ieks$€jas un ar€jas izpausmes, veicinot savstarp&ju
sadarbibu, toleranci un izpratni par veértibam. Kopiena ir atvérta visam kultiiras
un makslas aktivitatem. Katru gadu kopienas dalibnieki dodas svétcelojuma uz
Aglonu, tepat Latvija, un Medzugorji, kas atrodas netalu no Adrijas juras.

Pétijjuma meérkis: iepazities un analizét priestera Andreja Medina
preventiva darba labo praksi Bruknas Kalna svétibu kopiena.

Pétijuma uzdevumi:

1) uznemt video un izveidot filmu;

2) apzinat mérkgrupas un preventiva darba iesp&jas ar Stm mérkgrupam;

3) iepazities ar BKSK realiz€tajiem projektiem;

4) teoretiskas analizes rezultata identificet lidera kriterijus un raditajus;

5) noteikt veiksmiga preventiva darba nosacijumus.

Pétijuma izmantotas tris metoZu grupas:

1) teor&tiskas metodes — zinatniskas literatiiras analize;

2) datu ieguves metode — gadijuma analize, Video;

3) datu apstrades metodes — veértibu tabulas un nosacijumu likumsakariba
programmas kvalitativo datu apstradei AQUAD vidg.

Pétijuma teoretiskie aspekti

Misdienu Latvija ir vairakas problémas — atkaribas, noziedziba, vardarbiba,
sabiedribas noveco$anas, sociala noslanosanas. Bet tas visas ir sekas. To
mazinaSanai un novérSanai nepiecieSams apzinat c€lonus un likt akcentu uz
preventivo darbu.

Atkaribas:

e 2018. gada Latvija ir pieaudzis no azartspélém atkarigo skaits, ka ar1
alkoholisma gadijumu skaits (arstejusies 5492 pacienti ar alkohola atkaribu,
no viniem 28,4 % ir Rigas regiona iedzivotaji, 21,7 % — Latgales iedzivotaji.)

e 2017. gada pétijuma piedalijas 542 narkotiku lietotaji. 87,2 % respondentu
narkotikas lieto ilgstosi. 2016. gada Latvija aptuveni bija 13 305 augsta riska

narkotiku lietotaji (15-64 gadu vecuma).
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Resocializacija:

 bijuso ieslodzito resocializacija (no 79 bijusajiem ieslodzitajiem tikai tresa

dala iekartojas darba).
Noziedziba:

e 2018. gada pirmajos 6 méneSos kopuma valsti registréti 22 402 (+31)
noziedzigi nodarijumi, no tiem 335 (-28) izdarija nepilngadigas personas;

e palielinas smagu noziegumu statistika.

Vardarbiba:

e apmeéram 20 % beérnu saskaras ar kadu no seksualas vardarbibas formam;

e skolas mazinajusies fiziska vardarbiba, tacu vienlaikus pieaugusi
emocionala vardarbiba;

e vismaz 100 sievietes diena cie§ no partnera vardarbibas. Saskana ar Valsts
policijas datiem katru dienu tiek sanemti vairak neka 20 izsaukumu par
konfliktiem gimené. 2017. gada vardarbibas starp tuviniekiem rezultata
nogalinatas 22 sievietes, cietuSas 197 sievietes.

Sabiedribas novecoSanas:

e iedzivotaju, kuriem ir 65 un vairak gadu, Tpatsvars palielinas visas ES

dalibvalstis, EBTA valstis un kandidatvalstis.
Sociala noslanoSanas:

e 70 % pensionaru jaiztiek ar mazak neka 300 EUR menesT,;

e Latvijas turigakie cilveki klust vel turigaki.

Sociala preventiva darba merkis: radit tadus priekSnoteikumus, kas lautu
katru cilvéku iesaistit sabiedriskaja dzive un tad€jadi savlaicigi paredzet un
noverst vina uzvedibas trauc€jumus. Preventiva darba meérkis ir noverst lielas
dzives problémas un noveérst vai mazinat to ietekmi uz socialo veselibu.
Prevencija notiek, pirms probléma ir redzama vai pilniba attistijusies (National
Research Council and Institute of Medicine, 2009).

Preventiva sociala darba definicija

Preventivais darbs ir aktivs apstaklu un personisko 1pasibu radiSanas process,
kas veicina cilveku labklajibu (Lofquistin Pransky, 2001).

Preventivais socialais darbs paaugstina cilvéku labklajibu, noversot dzives

problémas. Turklat profesijas vertibas un meérki, piemeéram, veselibas problemu
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samazinasana neaizsargato iedzivotaju vidi, atbilst profilaktiskam pieejam prakse
(Bracht, 2000).

PREVENTIVA SOCIALA DARBA STRUKTURA
(National Research Council and Institute of Medicine, 2009)
Preventivais darbs ir sist€ma, kas ietver sevi dazadus lIimenus:

e personibas,

e gimenes,
e kopienas,
e pasvaldibas,
e valsts.
\“1' eRVEN TloNs
Indicated
Prevention A
psr:'u.nuon Identification
Standard
Universal Treatment:
e CULTURE -
o Compliance
m“h ong-lerm
e Sl s e
? p.M ‘ L ,’ Aftercare
YOUTH
Home Im:;: ::nt
School Re;alglelrt;lal
Day
Neighborhood Teatinent
Y Program

Primary Outpatient
Care Clinic Mental

//Vr Health “c,‘.:
fRVENTION SETV

1. att. Preventiva sociala darba struktiira

Izmantojot gadijuma analizi, tika petita lidera loma preventiva darba
organizdcija, pamatojoties uz 8 dimensijam: harizmatisko (pievilciba, uzticiba un
dabiska autoritate, uztic€Sanas); emocionalo (labsirdiba un rekinaSanas ar citiem,
pozitiva atticksme); prognozéSanu (stratégiskais redz&jums un uz nakotni

orientéta ilgtermina domaSana); profesionalo (mérktieciba un kompetence,
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elastigums); iesaistisanOs (pienakumu delegé$ana un sadarbibas stils); Kulttiru
(identific€sanas ar institucionalo kultiiru, nesavtigums); formativo (profesionalas
attistibas veicinaSana, kludu izvertgjums); administrativo (organizatoriskas

prasmes, formul€tas sekas, inovacijas, iniciativa, robezu nosprausana).

PETIJUMA REZULTATI
1. tabula
Lideribas dimensiju frekvencu tabula
harizm 21
emac 13
prognoz 18
prof 5
iesaist 8
kult 25
format 3
adm 23
Table analysis (Procject: brukna) Frequencies
2. tabula

Vaditaja lideribas darba ar atkarigiem cilvékiem kopiena nosacijumi un

likumsakaribas

Boolean minimization— file: brukna.att
Criterion: Condition 1 / TRUE Z / TRUE

Abbreviation for amalysisz of implicants
harizm
emoc
Drognoz
prof
iezaist
kult
format
adm
Implicant/s

AbCDeFgH

Cases:
1 Implicant/s
—= 1. Implicant: AbCdeFgH - cases=:

3 7 8
Implicant AbBCDeFgH: 3 cases

========== Freguency of codes=s

R = P

Gadijuma analizes rezultati programmas kvalitativo datu apstradei AQUAD
vide liecina, ka noteicoSas lidertbas dimensijas ir:

e harizmatiska (pievilciba, uzticiba un dabiska autoritate, uzticéSanas);
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e prognozesana (strat€giskais redz€ums un uz nakotni orientéta ilgtermina
domasana);

* kultiiras (identificéSanas ar institucionalo kultiiru, nesavtigums);

e administrativa (organizatoriskas prasmes, formulétas sekas, inovacijas,
iniciativa, robeZu nosprausana).

Veiksmiga preventiva sociala darba socialpedagogiskie nosacijumi:

1) saskattt un paradit iesp&jas. Andreja Medina veiksmiga preventiva darba
pamata ir tas, ka vins visur saskata iesp€jas;

2) ciena (nav jamaina cilveks, bet jaatjauno vina cilvéciska ciena). Pret savas
kopienas cilvekiem Andrejs Medins izturas ar cienu un milestibu;

3) cilveékiem veltitais laiks (sarunas, diskusijas brokastis). Ne mazak Svarigi ir
pavadit laiku kopa ar kopienas cilvekiem, lai veltitu to savstarp&jam sarunam
par darbiem un sajitam;

4) ierobezotais laiks kopiena (4 gadi);

5) darba terapija (Bruknas baznica pastav roku darbs, kas attista sajutas).

1. Personibas — individa Iimenis (palidz atrast vietu dziveé, motivé, sniedz
atbalstu).

2. Mikrolimenis (gimene). 2.1. Sadarbiba ar labdaribas fondu “RH3”,
projekts ar vézi slimo b&rnu un vinu gimenu atbalstam; 2.2. Sapnu dienas.

3. Mezolimenis. 3.1. Tévu skola “Montesori skola” — nevis metodika, bet
dzivesveids. 3.2. Kaucmindes meitenu skola.

4. Makrolimenis. 4.1. Darbs ar ielas cilvékiem. 4.2. Pansija “Vecumnieki”

(nevis nomirt, bet sakt dzivi).

SECINAJUMI
1. Preventiva sociala darba efektivitati ietekm& lidera personiba un tadi

personibas resursi ka

- pievilciba, uzticiba un dabiska autoritate, uztic€Sanas (harizmatiska
dimensija);

- stratégiskais redz&jums un uz nakotni orientéta ilgtermina domasana
(prognozesanas dimensija);

- identificéSanas ar institucionalo kultiru, nesavtigums (kulttiras
dimensija);
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- organizatoriskas prasmes, formulétas sekas, inovacijas, iniciativa, robezu
nosprausana (administrativa dimensija).

. Preventivaja socialaja darba noteicosais ir atbalsts gimenei, un nepiecieSama
sisttmiska piecja atbalsta sniegSana, iesaistoties individam, gimenei,
sabiedribai kopienas, paSvaldibas un valsts liment.

. NepiecieSams prieksSnoteikums veiksmiga sociala darba prevencija un
intervenceé ir uz cilvéku un vina vajadzibam orientéta izglitibas sistéma visos

limenos.
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National Research Council and Institute of Medicine. (2009). Preventing Mental,
Emotional, and Behavioral Disorders Among Young People: Progress and
Possibilities. Committee on the Prevention of Mental Disorders and Substance Abuse
Among Children, Youth, and Young Adults: Research Advances and Promising
Interventions. M.E. O’Connell, T. Boat, and K.E. Warner, Editors. Board on Children,
Youth, and Families, Division of Behavioral and Social Sciences and Education.
Washington, DC: The National Academies Press.

Preventing Bullying Through Science, Policy, and Practice. (2016). Washington, DC: The
National Academies Press. FrederickRivaraandSuzannelLe Menestrel, Editors

Pransky, J. (2001). Prevention the Critical need. 2nd., USA, Burreell Foundation, Nehri
Publications and First Books Library.

Turnock, B. J. (2007). Essentials of public health. Sudbury, MA: Jones & Bartlett.
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PREVENCIJA SOCIALA DARBA PRAKSE
PREVENTION IN SOCIAL WORK EXPERIENCE
Silvija STRANKALE,

Rézeknes novada pasvaldibas Sociala dienesta vaditaja
(The Head of Rezekne Region Municipal Social Service)

Abstract. Various aspects of the prevention in real-life social work such as normative aspect,
tendencies, researches, the experience of particular municipalities, necessary qualities of social
work specialist are reviewed.

TEZES

Latvija atbildiba socialo pakalpojumu planosana, snieg§ana un uzraudziba ir
sadalita starp valsti un pasvaldibam. Valsts uzdevums ir izstradat valsts politiku
socialo pakalpojumu joma, ka arT organizet un koordingt tas istenosanu. Savukart
pasvaldibai javeic socialas palidzibas un socialo pakalpojumu politikas
istenoSana, un tai ir pienakums nodrosinat personam, kuras attiecigaja pasvaldiba
deklargjusas savu dzivesvietu, iesp&ju sanemt vinu vajadzibam atbilstoSu socialo
palidzibu un socialos pakalpojumus (LR likums *““Par pasvaldibam’, 1994). No ta
izriet, ka Socialajam dienestam paSvaldibas ir centrala loma iedzivotaju socialo
problému risinasana.

Sociala darbinieka profesijas standarta ir minéts: “Socialais darbinieks
organiz€ un veic profilaktisko socialo darbu, lai noverstu socialo problému
raSanos”. Likuma “Par socialo drosibu” ka viens no Latvijas socialas drosibas
sisttmas darbibas pamatprincipiem ir minéts jeédziens “profilakse”
(www.likumi.lv).

Tomer jaatzist, ka pec butibas preventivajam socialajam darbam nav
konkréta defingjuma Latvijas likumdoSana. Nav noteikts, kadu sociala darba
veidu ir iesp&jams uzskatit par preventivu. Nav noteiktas preventiva sociala darba
robezas (kad tas parstaj biit preventivs un kliist par gadijuma vadiSanu).

I. Andersone u. c. (2008) terminu preventivs skaidro ta: “Tads, kas novers;

tads, kas pasarga, aizsarga; ar1 profilaktisks”.
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Reala sociala darba praksé preventivais socidlais darbs tiek iedalits trijos

Itmenos (katram ITmenim ir arT specifiskas pazimes):

pirmais ltmenis ir vérsts uz paredzamo problému novérSanu (informativs
raksturs, riska faktoru identificéSana, risku novérsana);

otrais — uz problému attistibas aizkavéSanu (atra diagnosticéSana,
izplatiSanas mazinaSana un apturéSana),

treSais — uz seku mazinasanu (rehabilit€joss, apkartéjos neietekmé&joss).
Sociala darba praks€ par preventivo socialo darbu uzskata:

izglitojosas un informativas darbibas — problému aizkavéS$ana vai attistibas
novérsana, problému kontrole;

darbibas, kas novers riskus;

starpinstitucionalo sadarbibu — ar skolam, b&rnudarziem, kur ir iesp&jams
informét vecakus un bérnus par sociala dienesta darbibu un pieejamiem
pakalpojumiem.

Miisdienas sociala darba praks€ vérojamas $adas tendences:

pasvaldibas samazinas to klientu skaits, kuri sanem socialo palidzibu;
palielinas pieprasijums péc socialajiem pakalpojumiem;

sociala dienesta redzesloka nonak gimenes ar b&rniem komplicétu probléemu
del — bezdarbs, atkaribas, emocionala un fiziska vardarbiba, kas var radit
gimeng tadus apstaklus, kas nav labvéligi b&rniem, un pastav iesp&ja vinus
iznemt no gimenes.

Prevencija vardarbibas mazinasanai. Vardarbiba ir kompleksa probléma ar

sarezgitiem, savstarp&ji saistitiem c€loniem, tapéc preventivo pasakumu

kompleksam ir jabut tadam, kas sp&jigs reagét uz daudzveidigam vajadzibam
(Silpeva u. c., 2000).

Ieteicamie preventivie pasakumi vardarbibas mazinaSana:

izglitojoSas un atbalsta programmas vecakiem (Maminu klubi; Bérnu
emocionala audzinasana; Ka bt labam vecakam u. C.);

atbalsta pakalpojumi gimeném ar bérniem;

Izgltojosi preventivas programmas b&rniem, kuras maca drosibas iemanas;
atbalsta programmas topoSajiem vecakiem;

atkaribu profilakses programmas vecakiem.
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Valsts kancelejas administréta projekta ,,Atbalsts strukturalo reformu
ievieSanai valsts parvalde” ietvaros 2011.-2012. gada laika SIA ,,SAFAGE
Baltija” veica pétijumu ,Sakotngjas ietekmes (Ex-ante) novertejums par

iecerétajam strukturalajam reformam profesionala sociala darba politikas joma”
(https://www.mk.gov.lv/sites/default/files/editor/07122012_3 2_starpzinojums_s
oc_darba_raksturojums.pdf). P&tijuma secinats, ka faktori, kas izraisa Sauru

socialo pakalpojumu klastu, ir:

nepietickams finans€jums;

telpu trilkkums pasvaldiba;

nepietickama paSvaldibas izpratne par socialo pakalpojumu nepiecieSamibu;
kvalific€tu specialistu trikums;

nepietickama izglitibas sasaiste ar praksi;

nepietickami attistita starpinstitucionala un starpprofesionala sadarbiba starp
klienta socialo problemu risinaSana iesaistitajam institicijam un
specialistiem.

Rézeknes novada Socialaja dienesta preventiva sociala darba prakses

konteksta tiek organizetas un vaditas:

atbalsta grupas personam ar vardarbigas uzvedibas pazimém;

vecakus izglitojosas un atbalsta programmas;

atbalsta pakalpojumi gimeném ar b&rniem,;

sociala darba specialistu konsultacijas;

psihologiskais atbalsts;

Starpinstitucionala un starpprofesionala sadarbiba starp klienta socialo
problému risinaSana iesaistitajam institlicijam un specialistiem.

Preventivaja darba iesaistitajiem profesionaliem, autoresprat, japiemit

Sadam 1paSibam:

saprast un noticét;

kluset un klaustties;

atbrivoties no aizspriedumiem,;

veidot emocionalu saikni un uzticibas pilnas attiecibas ar klientu;
ja nepiecieSams, liigt palidzibu;

apzinaties, ka nekas nav perfekts;
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e spét pienemt ar1 ne parak perfektus risinajumus.

Izmantota literatiira u. c. avoti
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PAKALPOJUMS VARDARBIBU VEIKUSAM PERSONAM:
DUSMU PARVALDISANAS UN EMOCIJU
PASREGULACIJAS PRASMJU NOSTIPRINASANA
ATTIECIBAS

SERVICE FOR PERSONS WHO HAVE COMMITTED VIOLENCE:
THE STRENGTHENING OF ANGER MANAGEMENT AND EMOTION
SELF-REGULATION SKILLS IN THE RELATIONSHIPS

llona ZABO,
psihologe (psychologist)
Iveta NOVIKA,

Rézeknes novada pasvaldibas Sociala dienesta sociala darbiniece (social worker Rezekne
Region Municipal Social Service)

Abstract. An insight of the authors’ experience as a particular service for the persons who have
committed violence is being iomplemented at Rezekne Region Municipal Social Service. A legal
aspect, contents, and methods expected outcomes of the service has been reviewed. A prevention
aspect of the service has also been highlighted.

TEZES
Ja jiisu dzive nav konfliktu, parbaudiet, vai jums ir pulss.
IC. Dikenss/

No 2016. gada Ré&zeknes novada paSvaldibas Socialaja dienesta tiek
piedavata grupu terapijas programma un psihologa individualas konsultacijas
vardarbibu veiku$am personam. ST pakalpojuma sniegianas kartibu regulé un
nosaka MK noteikumi Nr. 790 “Sociala rehabilitacijas pakalpojuma sniegSanas
kartiba no vardarbibas cietuS$am personam un vardarbibu veiku§am pilngadigam
personam” (https://likumi.lv/doc.php?id=271251).

Saja gadijuma par klientu kliist persona:

e pret kuru uzsakta administrativa parkapuma lietvediba par administrativa
parkapuma izdariSanu, kas saistits ar vardarbibu, vai kriminalprocess par
noziedziga nodarijuma izdariSanu, kas saistits ar vardarbibu vai vardarbibas

piedraud&jumu;
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e par kuru valsts vai paSvaldibas policijas, sociala dienesta vai barintiesas
riciba ir informacija, ka persona izturgjusies vardarbigi vai izteikusi draudus
pielietot vardarbibu;

e kura baidas, ka ta var€tu iztur€ties vardarbigi, vai atzist, ka ir veikusi
vardarbibu;

e kuru vardarbigas uzvedibas mazinaSanas pakalpojuma sanemsanai nosiitijis
Valsts probacijas dienests, noradot vardarbigas uzvedibas mazinasanas
pakalpojuma sniegSanas veidu (v€lamas individualas psihologa
konsultacijas vai grupu nodarbibas), ja Valsts probacijas dienesta nav
pieejama analogiska programma un Valsts probacijas dienesta amatpersona,
sazinoties ar vardarbigas uzvedibas mazinaSanas pakalpojuma sniedzgju, ir
parliecinajusies, ka vardarbigas uzvedibas mazinaSanas pakalpojums
pieejams  iesp&ami tuvu personas dzivesvietai. (Grozits ar
MK 14.11.2017. noteikumiem Nr. 669).

Sie pasi noteikumi regulé ari cietu$o rehabilitacijas pakalpojuma sanemsanas
nosacijumus un pieskirSanas kartibu.

Atkariba no personas individualo vajadzibu un resursu izvertéjuma, ko veic
psihologs vai socialais darbinieks, vardarbibas veicg€js pakalpojumu var sanemt
individuali (10 individualas konsultacijas) vai grupas (16 grupu nodarbibas). Péc
grupu nodarbibu apmekl&juma gada laika papildus vél var sanemt 3 psihologa
konsultacijas.

Pakalpojuma sniegSanas galvenais uzdevums — klienta iek$&jas motivacijas
veidoSana parmainam, izpratne par emociju pasregulaciju un apnemsanas istenot
parmainas, lai uzlabotu attiecibu kvalitati.

Grupas nodarbibu mérkis minétaja programma ir palidzet klientam
apzinaties savu realo uzvedibu, uznemties atbildibu par savu ricibu, kritiski
izanaliz€t to, ko v€las sagaidit no partnera vai bérniem, aizdomaties, vai otram
cilvékam ir tiesibas kontrolet kadu.

Grupa vardarbibu veikusSas personas satiek citus cilvékus, kuriem ir grutibas
savaldit emocijas, kas izpauzas vardarbiga uzvediba. Grupas dalibniekiem ir
iesp€ja paraudzities uz sevi no malas, dzird€t citu cilveéku stastus par vardarbigas
uzvedibas izpausmém, atpazit savu vardarbigo izturéSanos — savas sajitas,
emocijas, domas un reakciju.
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Grupu terapijas 16 nodarbibu cikla vardarbibu veikuSu personu socialas
rehabilitacijas pakalpojumu 1stenoSanai tiek ieklautas vairakas t€mas.
. Kas ir vardarbiba?
. Varas un kontroles taktikas.
. Vardarbibas cikls jeb dinamika.
. Vardarbibas sekas.
. Vardarbigas uzvedibas ierosinataju apzinasanas.
. Personibas 3 pamatfaktori — griba, briviba un saprats.
. Vaino$ana, dusmas, bailes, skumjas un aizvainojums.

. Gimene ka sociala grupa.

© 00 N O O A W DN -

. Savstarpgjas attiecibas gimené un to nozime.

10. Kulturas un socialie faktori, kas ietekmé vardarbibu.

11. Savas individualitates apzinasanas.

12. Vertibas un to nozime cilveka dzive.

13. Konfliktsituacijas — provokativas uzvedibas ikdienas pozicijas.

14. Vardarbigas personas uzvedibas modelu maina.
Grupu terapijas nodarbibas paredz€tas cilvékiem, kuriem ir nepiecieSams:

® papildinat zinasanas savstarp&ju veseligu attiecibu veidosanas psihologija;

® izzinat un izprast savu griitibu c€lonus un to novérSanas iespgjas;

® macities atpazit savu izturéSanos — Savu reakciju, sajitas, emocijas un
domas, kas izraisa nev€lamu uzvedibu partnerattiecibas un bérnu
audzinasana;

® macities uznemties atbildibu par savu reakciju un savstarpgjo attieksmi,
nepielaujot vardarbibas izpausmes.

Metodes, kas tiek pielietotas grupas darba ar klientiem, izv€las specialists
atbilstosi témai, mérkim, grupas vajadzibam un profesionalai meistaribai (Si/peva
u. c., 2000).

1. Preventivais darbs:

situacijas analize (uzskaite, c€loni...);

problému aktualiz€Sana, vajadzibu izp&te/apzinasana;

lesp€ju apzinasana,;

konkrétu darbibu plano$ana, TstenoSana, izvertésana.
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2. Gadijumu analize un risinasana:

problémas identific€Sana, konkréta gadijuma analize,

seku apzinasanas, pieejamo resursu izvertésana ;

stenoSana, atbildibas uznemsanas;

izvertéSana/jauna uzvedibas modela izstrade.
3. Sadarbibas partneru iesaistiSana planoSana, 1stenoSana, izvertésana.
4. Grupas darbibas vietas izv€le, resursi darbam (laiks, vieta, tehniskais
nodroS§inajums...).
Programmas meérkis sasniegts, ja klientam ir:
® uzlabojusas komunikativas prasmes;
® attistijusas paSkontroles iemanas;
® drosme pienemt citadus lémumus sava turpmakaja dzive;
® spé&ja pardzivot dazadus emocionalos stavoklus un prast tolerét savas jiitas
un emocijas;
e uzlabojusies attiecibu kvalitate gimeng.

Izmantota literatiira u. c. avoti
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SOCIALA PEDAGOGA PIEREDZE BERNU SOCIALI
EMOCIONALAJA AUDZINASANA: PREVENTIVA DARBA
ASPEKTA

SOCIAL PEDAGOGUE’S EXPERIENCE IN THE CHILDREN SOCIAL AND
EMOTIONAL EDUCATION: AN ASPECT OF PREVENTIVE WORK

Indra KOLENDOVICA,

Rézeknes internatpamatskolas attistibas centra sociala pedagoge
(social pedagogue Rezekne Boarding School-Development Center)

Abstract. An author shares an experience of children emotional education at a particular
institution — RIAC. Keywords in the context of the topic, pupils’ acquirable skills, competencies,
and ways how and where they could be taught and acquired effectively are reviewed in the
material. A description of the planned preventive work result is also being offered.

TEZES
Pozitivas uzvedibas veicinaSana ir nozimigs skolas izglitibas uzdevums
(Daniela L., Martinsone B., Nimante D., 2012).
Rézeknes internatpamatskolas — attistibas centra (RIAC) merkis ir veidot
pozitivu, atbalstoSu un droSu macibu vidi, rikoties negaidot.
Atslégas vardi (termini) un to skaidrojumi t€mas konteksta:

e preventivs (francu val. preventif) — tads, kas novers, (latinu val. praevenire —
apsteigt) — tads, kas pasarga, aizsarga, ar1 profilaktisks (/lustréjosa svesvardu
vardnica, 2005);

e atbalsts pozitivai uzvedibai, prevencija — pozitiva komunikacija un
sadarbiba, pozitivu noteikumu izstrade macibu gada garuma (Daniela L.,
Martinsone B., Nimante D., 2012);

e sociali emocionala audzinasana — pamato, maca, attista skolénu sociali
emocionalo inteligenci (Daniela L., Martinsone B., Nimante D., 2012);

e emocionala inteligence — sp&ja noverot pasa un citu jiitas un emocijas,
atSkirt tas un izmantot So informaciju, lai vaditu savu domu un ricibu
(Mayer D., Salovey P., 1990);
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e nakotnes sabiedribas vajadziba: skoléns, kas biis atbildigs sabiedribas
dalibnieks, radoSs daritajs, personiba ar paSapzinu, lietprat€js izaugsmé
(Skola, 2030).

PASREGULACIJAS biitiba KONTROLET & VADIT

1. att. Personibas paSregulacijas butibas vienadojums

Personibas pasregulacijas bitibu atsedz atslégas vardi kontrolet un vadit
emocijas, domas, uzvedibu, lai pielagotos tai situacijai, kura es esmu Sobrid.
Veidojot personibas attistibu, Skolas vidé norit macisanas un audzinasanas
darbs, kas sastav no pieciem attistibas komponentiem:
¢ intelektualas attistibas;
e socialas attistibas;
e emocionalas attistibas;
e garigas attistibas;

e fiziskas attistibas.

SOCIALI EMOCIONALA KOMPETENCE

Bitiba tas ir pasregulacijas pirmais limenis — Sp&ja saprast, ka es jiitos, ka
citi jiitas un ka es ar savu uzvedibu ietekmg&ju citus, ta ar1 ir sp&ja nomierinat sevi.

Sociali emocionala maciSanas (ar intelekta darbibu saistita kompetence)
mactties. Pasreguldcijas otrais limenis — es speju analizet savu darbibu, es izvirzu
meérki, ko es dariSu, es sevi nomierinu ar pratu, domajot kognitivas domas, es varu
bt centigs, es varu sadarboties ar skolotaju.

Socialas un emocionalas prasmes macamas:

o tieSi stunda ka emociju veicinasana (efektivie stresa parvaldiSanas
noteikumi), izskaidrojot, ko Tu nedriksti darit: nedriksti darit pari sev;
nedriksti dart pari otram; nedriksti iznicinat vertigas mantas;

e integréjot dazadas macibu stundas ka stundas merki. Jautat individuali

katram, ko més Sodien macijamies (pasregulacija);
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e pozitiva atgriezeniska saite (veicinot bérna sadarbibu, uztic€Sanos), palidzot
citam klases biedram = emocionali pastiprinat, paradot pozitivo virzienu.
Bérnam jazina, kas bija labi (Tu esi ripigi uzrakstijis diktatu, un turpmak
mums japastrada ar garumzimem) (Martinsone, 2017).

Pirms stundas skolotajam jadoma nevis tikai par to, ko iemacit, bet kadu
kompetenci attistit (Olina, 2016).

Ir javeicina bérna apzinatiba kopigi stradat kopiga mérka sasniegSanai
(skolotajam — skolénam).

Skolénu izpratne par sabiedribas vertibam un uzvedibas normam, attieksme
pret sevi un citiem veidojas izglitibas procesa, klases saliedéSanas pasakumos,
arpusstundu un arpusskolas aktivitates, projektos, skolénu savstarpgjas attiecibas,
skolénu, skolotaju un skolas personala saskarsmes situacijas, skolas un gimenes
sadarbiba, izglitojosas un interaktivas nodarbibas par konfliktu risinasanas,
tolerances, cilvektiesibu jautajumiem.

Emocionalas kompetences apzinati iegiistamas ar prakses palidzibu
(Goulmens, 1998):

o PASAPZINASANAS (sevis apzina);

e PASREGULACIJA (sevis parvaldisana);

e MOTIVACIJA (sociala apzina);

e EMPATIJA (citu cilvéku apzina$anas);

e SOCIALAS PRASMES (véelama reakcija citos).

Emocionala inteligence — personibas veidoSanas pamatiemanas b&rns apgust
jau agra bérniba gimené, skolas gados tas tiek papildinatas. Uz §T pamata balstas
turpmakaja dzives gaita pilnveidojama emocionala inteligence (4Ancane |.,
Sausa 1., 2010).

SOCIALI EMOCIONALA KOMPETENCE. KO ES (skoléns) DARITU?

Blakus labiem ieradumiem jums ir dazadi slikti ieradumi, un
nepiecieSamibas gadijuma jis var€tu sastadit diezgan izsmeloSu TIKUMU
SARAKSTU, lai atbrivotos no sliktajiem ieradumiem.

Apgiistamas prasmes: prasme izvirzit mérkus sava darbiba, prasme pienemt

atbildigus lémumus, draudzeties ar citiem, lidzdarboties.
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1. tabula

Tikumu kopa, kas Skiet nepiecieSama un vélama (Kolendovica, 2018)

Tikums Riciba, darbiba

KARTIBA Noliec katru lietu sava vieta! Dari katru darbu sava laika!

STRADIGUMS Nezaudé laiku! Dari vienmér kaut ko derigu, nedari neko
nevajadzigu!

SAVALDIBA Nenem launa paridarijumus vairak, ka tie ir verti!

PATIESIGUMS Lai tavas domas ir tiras un taisnigas! Tas attiecas ar1 uz taviem
vardiem.

MIERS Lai tevi neuztrauc nedz sikumi, nedz nelaimes gadijumi, vienalga,
vai tie ir parasti vai nenovérSami!

KLUSESANA Neruna, ja tas nenak par labu ne citiem, ne tev paSam! Izvairies no
tuk$am runam!

PAZEMIBA Nem pieméru no JEzus vai Sokrata!

SOCIALI EMOCIONALA KOMPETENCE. KO ES (pedagogs)
DARITU? Prasme laikus pamanit, atpazit, rikoties, darboties apzinati,
sistematiski, atbilsto$i, nebiit vienaldzigam, piedavat risinajumu, metodes,
palidzet, sadarboties. Pieméram, ja berns apgist sp&ju kontrol€t savas dusmas, tad
visas vina uzvedibas problémas, kas saistitas ar dusmam, tiek ,,automagiski”
atrisinatas.

Problémsituacijas emocijas mums liek rikoties tada vai citada veida, tacu,
esot prasmigiem un kontrol&jot savas emocijas, lai tas miis nenospiez, mes varam
rikoties racionala veida, kas ir labakais katram no mums un visiem citiem
(Goulmen, 2004).

Emocionalas inteligences planotais rezultats preventiva darba
konteksta:

® €S esmu — spgja noverteét savu personibu, savas vajadzibas, savu mérku
atpaziSanu;

e es sevi pazistu — apzinas savas stipras un vajas puses;

e es cienu sevi un citus — motive sevi un attista sevi paskontroli;

e esmu draudzigs — apgiita prasme veidot kontaktus ar apkart&jiem;
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e esmu saprotoss — uzlabotas prasmes savu problému risinasana, uzlabota
sadarbiba vai izveidoti jauni kontakti starp cilvékiem;

e esmu empatisks — uzlabota prasme iejusties otra cilvéka loma, sajiitas un
redz€juma un attiecigi reagét.

Stradajot ar bérniem, biitiski ir parzinat bérnu vecumposma Ipatnibas,

vajadzibas un dzives uztveri.

Novért§jams ieguldijums ir sociala pedagoga, psihologa, pedagoga

sadarbiba ar bérna vecakiem, preventivi izglitojot vinus par emocionalas

inteligences lomu b&rna personibas veidosanas laika.

10.

11.

12.
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PREVENTIVAIS SOCIALAIS DARBS MUSDIENAS: IESKATS
LIETUVAS SITUACIJAS IZPETE

PREVENTIVE SOCIAL WORK NOWADAYS — AN INSIGHT INTO RESEARCH
OF SITUATION IN LITHUANIA

Karina ZUSA, Zane GRAVITE, Raitis SEMBELIS, Martin§ PUTNIS,

RTA 2. Iimena profesionalas augstakas izglitibas bakalaura studiju programmas “Socialais
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(4" year students of the RTA 2" level professional higher education bachelor study
programme ““Social Pedagogue™)

Sabine MIGLANE, Viktorija PAKLINA,
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(3™ year students of the RTA 2" level professional higher education bachelor study
programme “Applied Communication and Translation™)

Konsultante: Z. Truskovska
RTA REGI pétniece (Consultant: RTA REGI researcher)

Abstract. An insight into research, which has been carried out at the Vilnius Social Services
Center (Crisis center and Social group flats for people with disability) and Utena College from
26-27 September 2018 is offered. Summary of the research base, information gained in the
focus groups’ discussions, and video materials was presented at RTA international
scientifically-practical conference, which took place from 30"-31% October, 2018. This
publication presents the results and conclusions of the carried research, however, information
gained for the profound analysis will be put in the diploma paper empiric part.

TEZES
2018. gada 26.—-27. septembri Rézeknes Tehnologiju akadémijas toposajiem
socialajiem darbiniekiem, rehabilitétajiem un socialajiem pedagogiem bija iesp&ja
veikt petfjumu Vilnas Socialo pakalpojumu centra (Lietuva), kas ietver divas
apakSstruktiiras: Krizes centru un Socialos grupu dzivoklus personam ar
invaliditati, un Utenas koledza (Lietuva) R&zeknes Tehnologiju akadémijas
zinatniska granta p&tniecibai projekta ietvaros (Iiguma Nr. 16.7/9/2018).
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Preventivo darbu iedala tris [imenos:

e primara Iimena mérkauditorija ir dazadas sabiedribas grupas. Tiek
organizéetas izglitojosas un inform&josas aktivitates, sniegti sociala atbalsta
pakalpojumi;

e sekundara Iimena mérkauditorija ir augsta riska grupas (piem€ram,
nepilngadigie), ka arT tie cilvéki (piemeéram, b&rni un jauniesi), kas veikusi
administrativi sodamas darbibas. Akcents tiek likts uz pasakumiem, kas
novers radusos socialo problému talaku attistibu. Tiek nodroSinati atbalsta
pasakumi, kas veicina sociali pienemamas uzvedibas veidoSanu, ka ari
veiksmigu ieklauSanos sabiedriba;

e terciara limena mérkauditorija ir likumparkapgjs. Darbiba vérsta uz to, lai
nepielautu atkartota noziedziga nodarijuma izdariSanu. Tiek izmantotas
dazadas resocializacijas programmas, lai veicinatu likumparkapéja
ieklauSanos sabiedriba.

Viens no biitiskakajiem preventiva pasakuma aspektiem ir dazadu pakapju
soda veidu piemérosana. Ne vienmer pats bargakais soda mérs ir vislabakais un
audzinos§akais. Preventivais darbs ar jaunieSiem un vinu gimen&m, ka ari ar citam
iedzivotaju grupam ir javeic gan starpprofesionalu, gan starpinstitucionalas
sadarbibas ietvaros. Lai preventivais darbs biitu efektivs un rezultativs, javeicina
starpinstitiiciju sadarbibas attistiba (Nitavska - Freiberga, Putane, 2015, 44).

Petijjuma merkis: veikt situacijas izp€ti par preventivo socidlo darbu
Lietuva.

Pétijuma uzdevumi:

1) sastadit jautajumus fokusdiskusijai;

2) organizét fokusdiskusijas ar Lietuvas praktiz§osajiem socialajiem
darbiniekiem, rehabilitétajiem, socialajiem pedagogiem un §is nozares
topoSajiem specialistiem (studentiem) par preventiva darba nozimi
misdienas, galvenajam iedzivotaju grupam, kur preventivajam darbam ir
vislielaka loma, par to, ka preventivo darbu varétu uzlabot;

3) apkopot un analizet iegiitos rezultatus un sagatavot prezentaciju zinatniskajai
konferencei;

4) prezentet pétijuma rezultatus (apkopojumu, videomontazas materialus)

30.10.2018. jauno zinatnieku un praktiku starptautiskaja zinatniski
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praktiskaja konferencé “Preventivais sociali pedagogiskais un socialais
darbs miisdienas: izaicinajumi, risindjumi, praktiska pieredze”,;
5) sagatavot zinatniskas te€zes par petjjumu.

Pétijuma bazes raksturojums

Vilnas Socialo pakalpojumu centrs — Krizes centrs un socialie grupu dzivokli
personam ar invaliditati. Peétijuma piedalijas 5 respondenti — praktizejosie socialie
darbinieki (26.09.2018.).

Utenas koledza. P&tijuma piedalijas 25 respondenti — nepilna laika studenti
un praktizgjosie socialie darbinieki (27.09.2018.).

Kopa: 30 respondenti.

Respondentu atlase notika péc brivpratibas un nejausSibas principa bez
ierobezojumiem.

Pétijuma dizains

P&tfjuma jedziens dizains lietots ar datu ievaksanas un analizes plana nozimi
(Zogla, Lasmanis, 2010). Jedziens pétijuma dizains ietver visu pétijuma procesu —
no pétijuma t€mas izveles 11dz iegiito rezultatu publicéSanai. Datu ieguves plans
palidz atbildét uz pétijuma jautajumu, turklat tas nav tikai darba plans, kas skar
logistikas problémas, bet gan plans, kas risina logiskas probléemas (Martinsone,
Pipere, 2016). P&tijuma dizaina izv€li nosaka, pieméram, pétijuma jautdjums,
pétijumu baze, pieejamie resursi un laiks (Hakim, 2000). Pétijumu var raksturot
ka kvalitativu (Geske & Grinfelds, 2006; Flick, 2007). Kvalitativo pé&tijumu
galvenais uzdevums ir atklat psihologiskos aspektus, motivaciju un vajadzibas,
kas nosaka patérétaja attieksmi un uzvedibu. Lai to noskaidrotu, nepietiek ar pasu
respondentu izteiktajiem vardiem un apgalvojumiem, ir jamégina noteikt
respondentu patiesas un dzilakas emocijas, fantazijas un asociacijas, rosinat izteli,
kas biezi vien ir apslépta zem respondentu racionalas apzinas (Kroplijs &
Rascevska, 2004). Péc problematikas un pétnieciska jautajuma p€tijumu var
definét ka darbibas pétijumu — to raksturo padzilinata problému izpratne un
analize noteikta sociala darba prakses konteksta.

Datu ieguves metodes: fokusdiskusija, filméSana (video), informacijas

stenograféSana.
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Iegiitas informacijas apstrades metodes: fokusgrupas iegiitas informacijas
kontentanalize, videomateriala montaza prezentacijas sagatavosanai, videosizetu
izveide.

Fokusgrupas diskusijas tika organizétas dazadi. Vilnas Socialo pakalpojumu
centra notika pétnieka vadita saruna par pieciem pamatjautajumiem, kuras
rezultata tika iegiitas Lietuvas sociala darba praktiku atbildes. Tika veikts
videoieraksts, paral€li stenograféjot diskusiju. Utenas koledza diskusijas
dalibnieki jau ieprieks bija sadaliti grupas pec nejausibas un brivpratibas principa.
Katra grupa sagatavoja atbildi un prezentaciju par vienu no pieciem jautajumiem.
Grupas darba rezultati tika prezentti un apspriesti. Ari Soreiz tika veikts
videoieraksts un diskusijas stenograféSana (protokoléSana).

Jautajumi fokusgrupu diskusiju organizésanai:

o Cik lielu lomu, Jusuprat, praktiska sociala darba konteksta ienem prevencija,
preventivais socialais darbs?

e Miisdienas, stradajot ar kadam iedzivotaju grupam, preventivajam darbam ir
vislielaka loma Lietuva? Vai var nosaukt prioritaras grupas?

e Ko Jus no savas darba prakses varat min€t ka veiksmigus preventivos
pasakumus? Kas tos par tadiem padara?

e Preventiva sociala darba veic€jiem tiek parmests rezultativitates trikums.
Kadiem aspektiem, Jusuprat, japievers uzmaniba, lai preventivie pasakumi
biitu efektivaki un individuali piemérotaki personai?

e Ko Jis jau Sodien varétu darit labak un veiksmigak prevencijas joma?
Rezultatu prezenté€Sanai pétnieku grupa veica iegutas informacijas

apkopoSanu, satura balstitu kontentanalizi un videomontazu.

Butiskakie pirmreizéjas analizes petijjuma rezultati

® Preventivajam socialajam darbam ir liela loma sabiedriba kopuma, So atzinu
viennozimigi uzsvera abas fokusgrupas diskusijas (30 respondenti). Biitiba
jau no bérnibas tiek veikts preventivais darbs, jo vecaki, audzinot savus
bérnus, iemaca ari dzives vertibas un prasmes, kas svarigas cilvékam
veiksmiga socializacijas procesa norisei visa miiza garuma (19 respondenti).

® Prioritaras grupas preventivajam darbam Lietuva abas diskusijas grupas tiek
nosauktas lidzigi:

- romu tautibas cilveki (27 respondenti);
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— bérni no bé&rnunamiem (30 respondenti);

- bezpajumtnieki (30 respondenti);

— bezdarbnieki (19 respondenti);

- seksualas minoritates — homoseksuali u. c. (27 respondenti).

e No vairakiem preventivajiem pasakumiem, kas tiek organiz€ti Lietuva, ka
veiksmigakais risinajums tiek izdalita atras reag€Sanas komanda (brigade)
(27 respondenti). Ta ir speciala mobila cilvéku komanda, kas vajadzibas
gadijuma dodas pie gimeném, kuras ir radusies probléma, lai palidz&tu to
noverst un atrisinat, lai gimene, tas locekli ilgtermina nekliitu par socialo
darbinieku klientiem. Respondenti preventivos pasakumus raksturo ka
veiksmigus, ja to organiz€Sana un TistenoSana tiek izmantots dazadu
profesionalu komandas darbs (27 cilveki).

e Abas diskusijas grupas izkristaliz&jas svarigakais preventivaja darba — lai
preventivie pasakumi biitu efektivaki un ilglaicigaki, ir jastrada ne tikai ar
b&rniem, bet gan ar gimeni kopuma (30 respondenti).

e Pedgjais jautajums radija vislielakas pardomas. Viena aspekta visi bija
vienispratis, ka misdienas lielaka uzmaniba japievérS dazadu profesionalu
koordin€tam komandas darbam, kas socialaja darba joprojam netiek
pienacigi veikts. Tas palidz€s veidot efektivakus preventivos pasakumus
gimeném, lai noveérstu problémas, kad tas vél nav sakusas, vai atrak tas
atrisinat (30 respondenti).

Péetijuma ierobeZojumi:

1) respondenti nerunaja dzimtaja valoda, tika izmantota tulku palidziba, kas,
iespejams, ierobezoja pilnu un precizu viedoklu izklastu;

2) petijums tika veikts tikai divas iestades, kas neatspogulo Visu realo situaciju
Lietuva, bet lauj pienemt, ka ir noteiktas galvenas tendences preventivaja
socialaja darba.

Secinajumi

e Miisdienas preventivaja socialaja darba Lietuva svarigs ir savlaicigs atbalsts
individiem, gimeném, cilvéku grupam. Lai preventivais darbs biitu efektivs,
ta IstenoSana jaiesaista individs, gimene, kopiena, pasvaldibas un valsts

institiicijas, sabiedriba kopuma.
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e Lietuva cilvéka izglitoSana dazados kvalitativas un 1ilglaicigas dzives
jautajumos, procesos tiek uzsvérta ka primara nepiecieSamiba veiksmiga un
efektiva sociala darba prevencija primaraja un sekundaraja Iimeni, ka ar1
sociala darba intervence.

® Miisdienas Lietuva, tapat ka citas Baltijas valstis, preventivais darbs prasa
lielus cilvekresursu ieguldijumus, prasmigu un savlaicigu ta organiz€Sanu un
parraudzibu, pielietojot dazadus starpprofesionalu un starpinstitucionalos
komandas darba modelus, ka ar1 istenoSanu visos sociala darba Iimenos, lai

iegulditais darbs ilgtermina biitu efektivaks.
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PREVENTIVE SOCIAL WORK IN LITHUANIA

Edmundas VAITIEKUS,
Lithuanian Social Worker‘s Association

Abstract. The aim of the paper: analysis of preventive social work. The main object of study —
preventive social work in Lithuania. Test method - meta-analysis.

THESES

Prevention is the creation and strengthening of the elements and structures
of those societies, which promote the strengthening of the family and to form
children as individuals who can freely think and act morally. It is a set of tools
that help a family to function successfully and to solve their problems in a
constructive way. A serious prevention strategy must be oriented on a long-lasting
change of person and society (McCave Emily L., Rishel Carrie W., 2011).

Important areas of prevention include:

Community, community resources. Community resources are people,
places, things that a family can use in the community and which help to meet the
needs of the family. Community resources include a variety of sources: from
supermarkets, general education schools, public pools to social support
departments, neighbourhoods or ministries, which are accessible to the population
and can meet their needs. Community as a factor of reducing social exclusion.
Social exclusion is one of the most stigmatizing factors in the family, which has
a particularly adverse effect on the lives of younger members of the family. There
are always resources in the community, which that help a person to overcome a
social exclusion and integrate into society.

Case management. Family case management is a complex social work
method. Its essence is the management of the family situation, coordination,
“administration”. This is a new and one of the most common methods of social
work. Family-oriented help is a kind of assistance when it comes to adapting non-
family members to existing forms of help. In this case, the aid is organized and
coordinated according to the needs of the family. We have to help the family
recognize its problems and achieve its goals. Emphasizing the strengths of the
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family is important for positive change - we need to find out who works well in
the family and work in that direction.

Cooperation. A social worker must cooperate not only with the family and
with his field specialists, but also with other specialists.

Institutional care reform

Family — for children, community based services for persons with
disabilities — the slogan of Institutional Care Reform. The process of the transition
from institutional care to family and community-based services to the disabled
and deprived of parental care children in Lithuania was started 2014 by the
initiative of the Ministry of Social Care and Labour. The process was called
Reformation (Pertvarka). The aim of the Reformation is to ensure a sustainable
environment and conditions for each child (including children with disabilities)
to grow in his/her biological family. If it is impossible — to ensure growth of each
deprived of parental care child in guardians’ families, adoptive families or foster
families. Another aim of the Reformation is to ensure conditions for community
living for every person with mental or (and) intellectual disability by providing
high quality community based services for them and their families’ members
(http://www.pertvarka.lt/en/)

Prevention of children entering to institutional care:

- Adoption. It is the process, during which repealed mutual personal and
property rights and duties with parents and relatives according to their origin
for the rest of the child without parental care. It is the process, during which
creates mutual personal and property rights and obligations with foster
parents and their relatives as relatives according to their origin.

— Care. The child is given custody (care) in cases where his / her parents
cannot raise the child themselves due to various adverse circumstances such
as dependency, illness, lack of social skills, child neglect or abuse of parental
authority.

- Mediation. It is defined as a process, in which a neutral third party seeks to
help the parent to find the best solution for themselves. The purpose and the
basic principle of mediation are to oblige the parties to make a mutually
acceptable decision without state intervention (http://www.pertvarka.lt/en/)
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Prevention of disabled people entering institutional care:

- Day social care.

- Integral assistance as spectrum of nursing and social services providing
continuous, integrated care and care of professionals to meet human needs.

— Help at home service.

— Assistance money are allocated to people with disability or elderly. This help
IS necessary to pay for assistance that is similar in nature to general social
services or social assistance, if for objective reasons, the centre of social
services is not available.

— Service of the organization of transport.

- Providing technical assistance (compensation equipment)
(http://www.pertvarka.lt/en/)

PREVENTION OF MENTAL HEALTH PROBLEMS

The emphasis on mental health at the political level is gradually increasing
due to indicators of poor national mental health status (number of suicides,
bullying scale, stress level, violence in the immediate environment, dependency
problems, etc.). Unfortunately, long-term preventive measures introduced in
Lithuania do not produce the necessary results, as the prevention system lacks the
evaluation and monitoring of integrity, coordination, effective application and
measures (Medziausyte, 2017).

PREVENTION OF DEMOGRAPHIC AGING

European Union is facing the process of demographic aging - the continuing
growth in the number of the older generations (those over 65 years) will change
radically the age structure of the European Union. According to the recent
Eurostat population projections, the proportion of the youngest (0-14) will
decrease from 16,4 percent in 2004 to 13,4 percent in 2050, respectively the
percentage of working age population (15-64) will change from 67,1 to 56,7
percent and the share of the oldest (65 and over) will increase from 16,5 to 29,9
percent. The accelerating aging of the Europe population has had a tremendous
and ambiguous impact on policy making and poses challenges to the economic
system (labour force, consumption, investments and savings), education
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(development of adult education system), social care (new forms and strategies,
development of long-term care) and health care systems (https://ec.europa.eu/
eurostat/statistics-explained/index.php/Population_structure_and_ageing)

The growing number of older people:

- Creates problems for the functioning of social institutions created for the
needs of young people.

- For the economic system - the aging of the labour market, changes in the
level of income and savings and the spread of new models of consumer
behaviour.

- For the political system - the participation of older people in the decision-
making process.

- For the education system - the importance of life-long learning increases
with increasing working age.

- For the social security - the adaptation of insurance and support systems to
changing needs and new funding opportunities.

- For the human ecology — meeting people's needs home, environment,
infrastructure of the village

- Population aging poses challenges to healthcare. Sustainable development
of prevention, treatment, long-term care and nursing services is needed,
because as one of the main problems among elderly people is various
ilinesses and chronic diseases (https://ec.europa.eu/eurostat/statistics-
explained/index.php/Population_structure_and_ageing)

Summary. Prevention is the creation and strengthening of the elements and
structures of those societies that promote the strengthening of the family and to
form children as individuals who can freely think and act morally. Important
areas of prevention include: community, community resources, case management
and cooperation. Special attention in the field of preventive work is paid to the
reform of institutional assistance.
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PREVENTIONAL SOCIAL WORK TRENDS:
A RESEARCH ASPECT

Students Kristina RASCIUTE, leva VAITKUNAITE,

lecturers Zydra KUPRENAITE, Jolita LUBIENE, Ramuné UBEIKIENE,
Utena University of Applied sciences, Lithuania

Abstract. The society is described as problematic in conflicts of social relations. The current
social crisis often affects the community. Lithuania is one of the first countries of the biggest
number of children being bullied. Factors such as bullying, harassment cause physical or
emotional pain, disturb not only normal communication between children, also somatic
disorders and can be suicide reason. Bullying affects not only victims, but also the behavior of
the mockers. Children who behave aggressively with their peers, can do the same with other
people and also with pets.

THESES

The relevance of the topic is revealed by the fact that Lithuania is one of the
first countries in terms of the number of children who are mocked. Due to the
factors such as bullying from the weaker, harassment in order to cause him
physical or emotional pain, interfere not only with normal communication
between children, causing somatic disorders and can often become a cause of
suicide.

Bullying affects not only the behavior of victims, but also those who are
mocking. Children who aggressively treat their peers may start behaving in the
same way, including animals. Eventually, bullying may turn into criminal
behavior. According to psychologists, ages of aggressive adolescents have fallen
in their age. 1615 of crimes of adolescents delinquency of 14 to 17 years were
registered in 2015, after a year, in 2016 - 1218 crimes, and in 2017 — 1918 crimes
(data of the Department of Statistics to the Government of the Republic of
Lithuania).

The results of research suggest preventional trends of social work, the factors
due to the aggression reduction against pets, participation in preventive programs
against aggressive behavior, also searching models for a help to specialist due to
violence and bullying.
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Fig. 1. Respondents’ answers about factors influencedtheir offenses

35%

The question was to find out what factors led an offence by the respondents
themselves. According to them, the family (35%), friends (indicated by 33% of
respondents) and the living environment (30% of respondents) are guilty of
contributing to the misconduct. Internal psychological problems encourage an
offense of 19% of respondents.
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Fig. 2. Respondents’ answers about the kind of offense they have done
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According to the data obtained, we can state that the most common offenses
are leaving lessons, indicated by 58% of respondents, smoking - 50% of
respondents, alcohol use - 43% of respondents, violence - 42% of respondents and
bullying - indicated by 49% of respondents. Analyzing the data, it can be said that
the most frequent offenses are leaving lessons, smoking and bullying. Offenses
rarely done - there are violence and damage to the property of the school. Never
done offense is the use of narcotic drugs.

9% = was angry with
family members

= | was unsuccessful
with teachers and 1 got
out of anger

= I am not lucky and
upset

Fig. 3. Respondents’ answers about the reasons influenced wrong behaviour
with pets

Respondents' answers about wrong behavior with pets show that the majority
(73%) of them had various reasons caused by negative emotions. The behavior of
a child can be driven by the desire to pay attention to themselves, to establish or
express the first signs of aggressive behavior that are usually unconscious in order
to prove their superiority to one who is closest or weakest than himself. In these
cases, aggression is also directed towards the animals.
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= | would participate if events
were organized
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I do not know

Fig. 4. Respondents’ answers about participation in preventive programs
against aggressive behaviour with pets

This survey showed that most (58%) adolescents would participate in the
prevention programs against aggressive behavior with animals, 31% would
participate if excursions to different institutions were organized, only 9% did not
know whether they were involved, and 2% answered that would not participate in
any programs. The results show that children are willing to participate in
prevention programmes against aggressive behavior with animals if they would
be organized and would be a possibility to learn right behavior.

Always

Fig. 5. Respondents’ answers about whether they feel rejected
and ignored at school
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Adolescents were questioned “How often do you feel excluded, ignored by
other pupils at school”, most often chose the answer - rarely (39.7 percent), never
(32.6 percent). However, the answers of the respondents indicate that 20.6%
sometimes and 7% often felt like ignored. This suggests that a third of adolescents
feel ignored by their peers at school.
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0,6 48;60%
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05 T 30,60% 47 20%

20,40%

Fig. 6. Respondents' answers about the application of preventive
measures at school

Respondents provided a great deal of information about the preventive
activities carried out by the educational institution. Boys are the main objects of
bullying prevention, who know what is being done to improve their relationships.
Maximum - 70.5% of them described preventive measures as discussion about
wrong behavior during meeetings of school, while in the second place - the camp's
excursions - 60.5%, 48.6% of interviewers named warnings, 47.6% of
respondents indicated duties at school. However 45.9% of them specified
information to parents about wrong behaviour at school and 30.6% marked
discussions about preventional films.

It can be assumed that boys are sufficiently informed about school-based
preventive activities. On the other hand, this suggests they show initiative to
reduce bullying in educational institution.
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Conclusions
Most of the adolescents who are prone to crime was turning to the help of a
social educator;in most cases, pupils were turning to help to talk about a
criminal offense.
A large number of adolescents, after taking preventive measures, considered
they will no longer do the crimes.
Most of respondents have never heard about the help for pupils who behave
aggressively with pets.
Social worker uses preventive measures of delinquent behavior: individual
work with child, organization of employment and cooperation with other
institutions. The social worker believes that the activities help pupils not to
violate norms and to do more crimes
The team of preventive work with delinquent behavior is: social worker,
social educator, psychologist, teachers, officers.
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LEARNING ACTIVITIES FOR YOUTH: HOW TO MAKE
THEM WORK

leva RIMSAITE,
Social worker, Lithuania

Abstract. “COOPERATION FOR SOCIAL AND CIVIC COMPETENCES’ INNOVATIVE
EDUCATION” is an Erasmus + project which took place 2015 — 2017. The participating
countries were Lithuania, Poland and the Czech Republic. During that time, there were 3
international LTT’s (learning teaching training activities) in each country and 3 partner
meetings of coordinators. The goal of the project was to create a new, high-quality intellectual
output, a publication, for everyone working with youth, which would provide new knowledge
and information about various methodologies; which would enable workers to reach more
youth and help to collect significant learning experience; and which would help to plan and
develop the activities in regard to the target group. The target groups in this project were youth,
including youth with fewer opportunities as well as NEET youth (who are not in employment,
education and training), and youth workers.

OVERVIEW OF THE PROJECT RESULTS
1. Learning Continuum is a concept of learning used in various educational
forms, in order to maximize the possibility to learn by adapting the process
to the target group or individuals. It helps to involve those, who are not
motivated to participate in formal education or are not always easy to reach.
The essence of Learning Continuum is to follow a 4 dimension logical
sequence in order to achieve the wanted results. These are the following:
e Goal.
First of all, the goal must be set, which means, that answer to question
“why there is a need of the activity” must be formulated. When setting up
a goal, it is important to know your target group and it‘s needs very well.
o Context.
Secondly, thinking about the context, it is necessery to consider all the
resources and circumstances, for instance, space, number of participants,
participants® lifesituations and experience in work, learning or training
related engagament. Also, possible environmental impact of the chosen
space has to be predicted.
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e Content.
Furthermore, the content should be split into two essential parts of our
activity — internal and external content, in order to meet both, leaders and
participants needs. It is crucial to mind target group‘s interests, cultural
background and experience to make the actvity appealing to them and to
bring up internal content through it.

e Process.
Lastly, the process part. It is emphasized that choosing the method and
planning everything step-by-step has to come at the very end of learning
continuum circle. Method could be chosen from the existing variety of
them or created. The most important thing is that the process should be
chosen according to specific goal, context and content which is
characteristic to the group.

2. Activity development canvas is a tool, designed according to the learning
continuum. It is a help when creating an educational activity. Also, it can be
adapted for other activities. The Canvas has all the main parts of the learning
continuum, except in this tool they are extended with some specific
questions, the organizer must answer. Filling in information consistently into
Activity Development Canvas helps to have a full and logic method
describtion which is ready to be used.

3. Publication “Pathways: How to build educational activities for young
people that are truly grounded in their social and civic lives”. It is a set of
methods, both founded and created during the project, introduces theory on
social and civic competences, formal, non formal and informal education.
Also, it gives a history of the project.

4. Internet website and mobile application.These are free access tools called
“Pathways”, designed for the method search, according to the activity goal,
groups size, age and other criteria. Like the publication, website has the
information on the project as well as the methods. Moreover, Activity
Development Canvas, the publication and the app can be found here. The
mobile app could be downloaded to the ,,Android” mobile phone and be used
without Internet.

51



References

v —

Innovative Education”.

Cooperation for Social and Civic Competences' Innovative Education. Retrievedfrom:
http://findthemethod.eu/

52



APPLYING EVIDENCE-BASED PRACTICE TO IMPROVE
QUALITY OF THE SOCIAL HEALTH OF THE COMMUNITY

Danguolé SAKALYTE,
Lecturer at Utena University of Applied Science, Utena, Lithuania

Abstract. The purpose of the paper: theoretical analysis based on the perspective of evidence
based practiceto improve quality of social health of the community. Articles search was
performed using keywords: evidence based practice, social work, social health. The main object
of study —evidence based practice as theory to improve the social health of the community from
social worker perspective. Test method - meta-analysis.

THESES

In Lithuania are 21 303 recipients of social services at home. Persons who
needs help, only receive about 55% of the care that theyshould when entering the
social and healthcare system. Only 5% of persons’ errors are caused by
incompetence where 95% of errors involve competent persons trying to achieve
right outcomes in poorly designed systems with poor uniformity. Unfavorable
social worker's work and other social environment have an impact on the quality
and safety of individuals: insufficient number and shortage of new jobs, large
workloads, low wages, a low level of job differentiation according to the
education and competences acquired by social workers, unsafe work safety, low
profession prestige.

Persons safety essential components are leadership, teamwork,
communication, learning, just and evidence-based. What is Evidence? A
collection of facts that grounds one’s belief that something is true. External versus
internal evidence. External evidence: generated from rigorous research. Internal
evidence: generated from outcomes management; practice based evidence
(Mazurek Melnyk B., 2012).

Evidence-based practice (EBP) is defined as a process that blends current
best evidence, community values and preferences, and agency, societal, and
political considerations in order to establish programs and policies that are
effective and contextualized (Rice, K., Hwang, J., Abrefa-Gyan, T., Powell, K.,
2010).
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In most developed countries, use of EBP is the goal of public services, and
in the past two decades, there has been a more conscientious attempt to use EBP
in various social work settings including child welfare, employment, health,
juvenile justice, mental health, and substance abuse.

The steps of EBP. Carrying out the EBP process involves these steps:

Step 0: Educate the research and the EBP Cultural Spirit.

Step 1: Ask PICO (T) Question to assess the status of a person / community.
EBP social work professionals ask important, practice-relevant questions.

Step 2: Find the best evidence. Social workers know the difference between
primary and secondary (synthesized) research evidence, and can translate
questions into efficient search plans. They can use available technology and
information systems to stay up-to-date regarding research relevant to their
questions.

Step 3: Assess the evidence critically. EBP social work professionals
critically appraise evidence based on its quality and applicability to the specific
population and circumstances at hand. In terms of specific competencies, EBP
social work professionals know the strengths and weaknesses of different kinds
of research evidence for answering different kinds of social health questions.

Step 4: Integrate evidence at the workplace with a passion for patience and
choosing the best solutions. Finding the best available research evidence is one
thing. Applying it is more complex in EBP, because it requires shared decision-
making between social work professionals and those affected by an intervention.

Step 5: Evaluate the result (s) of the EBP practice change. EBP social work
professionals participate in continuous quality improvement. After initiating an
intervention that aggregate research suggests is evidence based, the analyzes
change and adjusts intervention accordingly.

Step 6: Dissemination of results (Fig. 1) (Steglitz, J., Warnick, J.L,
Hoffman, S.A, Johnston, W., Spring B.).
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PICOT helps identify specific knowledge gaps. Diagnosis questions about
the selection and interpretation of diagnostic methods. Example: Does an
interview method compared with a conversation method accurately in solving
problems of families at risk? Prevention questions about screening and prevention
methods to reduce the risk of problem. Example: Can timely parent education
about management of the anger reduce violence cases against the children?
Education questions about the best teaching strategies for colleagues, persons, or
family members. Example: Is the use of visual aids compared with low-literacy
teaching booklets more effective in educating low-literacy adults about social
support? Meaning questions that seek understanding of a phenomenon. Example:
How do familly at risk perceive their quality of life? (Perry A. G, Potter P. A,
Ostendorf W., 2014).

Ask the burning question in PICO(T) format: Person/ population.
Intervention or Interest area. Comparison intervention or group. Outcome. Time.
Once you have a clear PICOT question, you are ready to search for evidence. Ask
for help in finding the best evidence from expert practitioners such as advanced
practice social worker, staff educators and risk managers. Evidence can be found
in quality or performance improvement data, existing practice guidelines, or
computerized bibliographic databases. To search databases, pull key terms from
your PICOT question to focus your search (Mazurek Melnyk, B., 2012).

Types of studies. Systematic reviews are best; a researcher has asked the
same PICOT question and has answered it with the available research. Individual
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randomized controlled trials (RCTs) are the gold standard for research; they are
formal experiments for testing methods and establishing cause and effect.
Controlled trials without randomization (i.e., descriptive studies) are common;
they represent a lower level of evidence. Practice experts are rich sources of
information for problems; they frequently use evidence as they build their own
practice (Perry, A. G, Potter, P. A, Ostendorf, W., 2014).

True or false: the only evidence that can inform social work practice comes
from research. Correct answer: false. Research evidence alone often is not enough
to justify a change in practice. Other sources of evidence include quality
improvement and risk management data; retrospective or concurrent chart
reviews; and other specialist expertise. Non—research-based evidence is extremely
valuable in fully informing the social worker of practice issues (Rice, K.,
Hwang, J., Abrefa-Gyan, T., Powell, K., 2010).

Evidence-Based Practice: impact. EBP may be the most important
initiative introduced in social work. Applying evidence in human, family care
maintains accountability. Evidence that improves care outcomes must reach the
home. Use of evidence enhances social care, thus improving community
perceptions (Perry A. G, Potter P. A, Ostendorf W., 2014).

Major barriers to the advancement of EBP. Lack of knowledge and skills.
Low comfort level with search techniques. Perceived lack of time. Challenges
with critically appraising research. Lack of organizational/ administrative support.
Educational programs that continue to teach research the “traditional way” with a
focus onproducing instead of using evidence. Negative attitudes toward research.
Colleagues who are skeptical or for who do not believe in (Mazurek Melnyk, B.,
2012).

Evidence-basedfacilitatorsof EBP. Individual knowledge and skills of
EBP.Beliefs that EBP improves care and outcomes. Beliefs in the ability to
implement EBP. Mentors who are skilled in EBP. Administrative/organizational
support, including executives/managers that model and encourage EBP (Mazurek
Melnyk, B., 2012).

Summary. Evidence-based practice (EBP) is an approach that aims to
improve the process through which high-quality scientific researchevidence can
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be obtained and translated into the best practical decisions to improve social
health. Social work professionals can play several different roles in the EBP
process. First, they can be primary researchers who directly contribute to forming
the evidence base. A second role that social work professionals can play is that of
systematic reviewers, whereby they act as evidence synthesizers. Community
expect social work professionals to be informed and to use the safest and most
appropriate methods.
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DARBNICA: SENSORA GALDA (ACTIVE TABLE)
IZMANTOSANA SOCIALA REHABILITETAJA DARBA

WORKSHOP: USE OF SENSOR TABLE (ACTIVE TABLE) IN THE SOCIAL
REHABILITATOR WORK

Liga IRBITE,
RIAC sociala rehabilitetaja (RIAC social rehabilitator)

Abstract. During the organization and leading of this workshop, it’s author set several goals:
1) information transfer about this table and its application in practice; 2) demonstrations;
3) training participants for basic skills; 4) work with an interactive table in small groups for a
specific purpose of the activities.

TEZES

Darbnicas autore, organiz€jot un vadot So darbnicu, izvirzija $adus mérkus:

nelielas informacijas sniegSana par interaktivo galdu, iesp&jam darba ar to;

demonstréjumu sniegsana;

dalibnieku apmaciSana pamatiemanu iegiiSanai;

darbs ar interaktivam grupam, istenojot konkretus mérkus.

1. att. Ilustrativas nozimes attéls (I)

Bitiskaka informacija par interaktivo (sensoro) galdu:
1) interaktivajam galdam ir 46 collu Full HD LCD skarienjiitiga darba virsma;
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2) galds nodroSina plasas sadarbibas iesp€jas nelielam darba grupam, ka arT ir
&rti izmantojams darbam ar visu klasi;

3) 1pasi piemerots beérniem vecuma no 4 Iidz 11 gadiem; pie galda vienlaicigi
var pildit uzdevumus un macities 6 skoléni;

4) ir pieejamas 40 aktivitates;

5) plass interaktivo riku klasts — no tastatiram, mizikas instrumentiem,
matematikas rikiem lidz interneta parliikiem;

6) sadarbiba ar izdevniecibu “LIELVARDS” tiek izstradatas unikalas Latvijas

izglitibas standartam un macibu programmam atbilstoSas aktivitates.

2. att. Ilustrativas nozimes attels (II)

Darbnicas dalibniekiem tika nodemonstréti vairaki digitalie resursi, ko var
izmantot specialists, stradajot ar dazadam merka grupam:
e Activinspire darbalapas;
e jautajumi ActivExpression;
e resurspakas;
e interaktivo riku klasts.

Izmantojot interaktivos resursus, socialais rehabilitétajs var palidz&t bérniem
(individuala un grupu darba ietvaros) apgiit dazadas dzives prasmes, savukart
prickSmetu skolotaji Sos resursus var pielietot vinu priekSmetu ietvaros
nepiecieSamo prasmju un kompeten¢u apgiisanai. Tas varétu biit Sadas prasmes:

o rakstit;

o lasit;

o rekinat;

e uztvert skanas;
e gatavot &dienus;
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e atpazit dabas skatus;

e Kklaustties tekstu;

e spélét interaktivas galda spéles;
e servet galdu;

e atpazit dzivniekus;

e gerbties u. C.

3. att. Ilustrativas nozimes miizikas instrumentu attels

Dalibnieku darbs nelielas grupas

Merkis: nostiprinat macito vielu, balstoties uz caurviju principu un
kompetencém.

Nodarbibas ilgums: 30 miniites.

Bérnu skaits: ne lielaks par 6 dalibniekiem viena nodarbiba.

Bérni nodarbiba tiek sagrupéti péc zinasanu un vajadzibu Iimena.

Nodarbibas beigas ir janodroSina atgriezeniska saite, lai saprastu, ko bérns
apguvis (nostiprinajis) nodarbibas laika.

No sociala rehabilitetaja vairaku gadu pieredzes darba ar b@rniem
(skoléniem) ar GAT, izmantojot nodarbibas interaktiva galda iesp&jas, var minét,
ka:

e berni ar interaktiva galda palidzibu veiksmigak un lielaku patiku apgust
matematiku, latvieSu valodu un dabas zinibas, galda kultiiru, miziku, krasas,

edamas/ ne€damas lietas, prickSmetus, dzivas biitnes, figtiras, emocijas u. C.
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Ar1 apgutais materials atbilstoSi bérna individualajam sp€jam un iesp&jam
nostiprinas efektivak;

o refleksija no pieredzes — kops nodarbibas tiek izmantots interaktivais galds,
berni kluvusi aktivaki, atraisitaki, zinosaki. Bérni spélgjoties atrak apgiist
paredzeto vielu, pat neapzinoties, ka macas.

Izmantota literatiira u. c. avoti
1. https://support.prometheanworld.com/product/activtable

2. http://activboard.lv/lv/paligs-skolotajiem/blogs/
3. http://www.ourict.co.uk/promethean-activtable/
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DARBNICA: ELPOSANAS VINGRINAJUMU IZMANTOSANA
IKDIENA BERNIEM AR DAZADIEM ATTISTIBAS
TRAUCEJUMIEM

WORKSHOP: USE OF BREATHING EXERCISES IN DAILY LIFE FOR
CHILDREN WITH VARIOUS DEVELOPMENTAL DISORDERS

Inese KRASOVSKA,

RIAC pirmsskolas sporta skolotaja
(RIAC pre-school sports teacher)

Abstract. Workshop author shares an experience about the use of breathing exercises for
children and adults in daily life and them beneficial influence to human’s body and feeling of
comfort. In the offered material, thesis on which breathing exercises are based and composed
are reviewed.

TEZES

Darbnicas autore jau daudzus gadus strada ar pirmsskolas vecuma b&rniem
un pielieto sava praksé elpoSanas vingrojumus, kas veicina pareizu cilveka
elpoSanu, uzlabojot gan fizisko, gan garigo veselibu. Ir uzkrata zinama pieredze
Saja jautajuma, kas tick sekmigi pielietota ikdiena. Ierosmi daudzam elpoSanas
vingrinajumu tehnikam autore smé&lusies A. Kurpatova (2015) gramata ,,Laimigs
pec pasa velesanas”, kur var atrast vienkarSus un efektivus panémienus, ka
parvarét stresu un psihologiskas gritibas.

Organizgjot un vadot nodarbibas, sporta skolotajam japatur prata, ka
fiziskam aktivitatém ir ar1 virsmérkis — cilvékam ir jabit veselam un laimigam.

Laimigas dzives tris noslépumi: pareiza kustiba, elposana un domasana
(Rozite - Kikse, 2011).

¢ Kustiba ir viena no cilvéka organisma iedzimtajam nepiecieSamibam. Par to
vislabak var parliecinaties, paverojot mazus bérnus. Fiziska attistiba ir ciesi
saistita ar veselibu un psihisko attistibu. Cilvéka muskulatiiras un skeleta

attistiba ietekme visu vina turpmako dzivi.
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Visiem cilvekiem, bet jo seviSki beérniem, ieteicams izvéleties tadas fiziskas
nodarbes, kas viniem patik un sagada prieku. Vai ta ir kada sporta spéle,
peldesana, dejas vai kas cits — nav tik svarigi, jebkura no tam palidz
iemacities parvaldit savu kermeni un attistit veiklibu.

Lai bérnam veidotu pareizu staju, vin$ ir jauzmana, jamaca pareizi s€dét un
stavet, bet vel butiskak ir nodroSinat piemeérotus apstaklus un pietiekami
daudz kustibu.

ElpoSana ir procesu kopums, kuru rezultata notiek skabekla piegade audiem
un oglskabas gazes izvadiSana. Skaitli liecina — nepareizi elpojot, cilveki
izmanto parasti tikai 30% no plausu tilpuma, 70% paliek neizmantoti. Ko
nozimé nepareizi elpot? Tehnologiju piedavataja komforta cilvéks elpo ar
puselpu, sekli, jo dzive nepieprasa ne dzities pakal medijumam, ne piepiist
vaigus, darot smagus darbus. Visbiezak més aizturam elpu, esot nemitiga
sasprindzinajuma.

Elpot pareizi nozimé to darit ritmiski, mierigi, pagarinot katru no trim
sastavdalam. Vispirms ir jaelpo caur degunu. Varétu domat: kas gan tur
seviS8ks? Tacu vairakums cilvéku elpo caur muti, pasi to nemanidami,
neaizdomajoties par pareizu elpoSanu.

Pastav dazadi elpoSanas veidi:

v augseja,

v vidgja,

v" apaksgja pilna elpoSana.

Cilveks veic 1000 ieelpas stunda, 24 000 — diennakts laika, 9 miljonus —
gada, bet dzives laika — aptuveni 650 miljonus. Turklat organisms 70 gados
sarazo aptuveni tonnu skabekla! Secinajums ir vienkarSs: gribat dzivot
ilgak — elpojiet Ieénam!

Domasana — viens no ieveérojamakiem intelekta procesiem. Psihiskas
attistibas zina tas ir augstaks par atminu un fantaziju. Domasana nak dazi
jauni psihiski elementi klat. Tatad domasSana ir psihisks process, kura
intelekts (prats) saista divas vai vairakas idejas (Birkerts, 1923).

Ta psihiska paradiba, ko sauc par domasanu, ir arkartigi sarezgita psihiska
norise, un tas attistibas gaita gauzam léna. Izdalot galveno, biitisko

paradibas, cilvéks domaSanas procesa iepazist atkaribu daudzveidibu starp
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N o=

paradibam un to likumsakaribas. DomaSanas gaita sakas un izaug no
sajutam. Domasana rodas, cilvéka aktivajiem psihiskajiem centriem “es” jeb
dveselei apzinoties dazus — gan argjos (arpasaules), gan iek$gjos
(organiskus) kaireklus. (Students, 1930).

Izmantota literatiira u. c. avoti
Kurpatovs, A. (2015). Laimigs péc pasa vélésands. Izdevnieciba: Vieda.
Brennans, R. (2017). Elpot. Elpot. Ka elpot brivi un dabiski, lai uzlabotu veselibu un
passajitu. Izdevnieciba: Zvaigzne ABC.
Rozite - Kikse, 1. (2011). Laimigas dzives tris noslépumi: pareiza kustiba, elpoSana un
domdasana. Skatits 15.10.2018. http://lv.wikipedia.org/wiki/Elpo%C5%Alana
Termina domasana skaidrojums, Skatits 15.10.2018.
http://www.psihologija.lv/termini_domasana.php?lang

64


http://lv.wikipedia.org/wiki/Elpo%C5%A1ana
http://www.psihologija.lv/termini_domasana.php?lang

DARBNICA: MUZIKAS TERAPIJAS ELEMENTI BERNU
EMOCIONALAJA AUDZINASANA

WORKSHOP: MUSIC THERAPY ELEMENTS IN THE CHILDREN
EMOTIONAL EDUCATION

Ineta URTANE,
RIAC mizikas skolotaja (RIAC music teacher)

Abstract. In the offered material, the workshop author shares the experience of music
therapeutic elements usage at the same time organizing and monitoring group work for children
and adults, and mowing forward various pedagogic aims. Music therapy elements such as
listening to music in the group, group participants reflection about their feelings, conversation
about thoughts, and emotions while listening to music, a combination of active music playing
and meditation, and biodance elements are used in the professional activity of the workshop
author.

TEZES

Darbnicas autore, stradajot par mizikas skolotaju pirmsskolas izglitibas
iestade un pamatskola, ir uzkrajusi zinamu pieredzi, lai sagatavotu saturisko un
muzikala pavadijuma materialu darbnicas (praktisko nodarbibu) organizésanai un
vadi$anai, izmantojot mizikas terapijas elementus, dazada vecuma b&rniem un
pieaugusajiem.

Pedagogiska pieredze rada, ka emocionala audzinasana, plasaka nozimé
emocionala inteligence, ir jomas, kuram miisdienas 1pasi japieveérS uzmaniba,
stradajot ar bérniem. Seviski bitiski tas ir palidzoso profesiju (socialie pedagogi,
pedagogi, socialie darbinieki u. C.) specialistiem, jo vini vistieSak saskaras ar
emociju pasregulacijas trilkumu un ir atbalsts un paligs skoléniem
problémsituacijas.

Katrs cilveks atskirigi reagé uz ieks€jiem un ar€jiem kairinatajiem, un
emocijas biezi nosaka cilvéka saskarsmes prasmes. Pieméram, Cesu uznéméju
konferences materialos Latvijas intelektualas attistibas fonds ir uzsveéris, ka
emocijam ir noteico$a loma:

e motivacija,
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e sadarbiba,

¢ komunikacija,
e empatija,

e Optimisma,

e merktieciba,
e atbildiba.

Miizikas terapiju var piedavat tikai sertific€ts specialists, pieméram, mizikas
terapeits, psihoterapeits atbilstosi profesijas standarta noteiktajam. Savukart
miizikas terapijas elementus sava profesionalaja darbiba var izmantot gan
pedagogi, gan socialie pedagogi, gan socialie darbinieki U. C.

Darbnicas autore profesionalaja darba izmanto $adus mizikas terapijas
elementus: miizikas klausiSanas grupa, grupas dalibnieku refleksija par izjusto,
saruna par pardomam, par emocijam, klausoties miiziku, aktivas muzic€Sanas un
meditacijas kombinésanu, biodejas elementus.

Skana un muzika ir lielisks lidzeklis, kas dod iesp&ju sazinaties bez vardiem.
Pamatojoties uz daudzu musdienu zinatnieku atzinumiem, ka tidens var uztvert
un nodot informaciju iek§€jo vibraciju atomu Iiment un parrakstit informaciju, var
secinat, ka arm muzikas klausiSanas var palidzét bérnam. Piem&ram, ja klausas
miziku, kas patik, cilveka elpoSana kliust vienmérigaka, normalizgjas
asinsspiediens, sirdsdarbiba, un bérns vai pieaugusais atbrivojas no stresa.

Kombingétai praktiskai nodarbibai (miuizikas klausiSsanas un/ vai muzicésana)
tiek atlasits muzikalais materials, balstoties uz izvirzito pedagogisko mérki.
Pieméram, lai mazinatu stresu un sagatavotu grupu darbam, nodarbibas sakuma
var dziedat paSsacerétu dziesmu ,,Paldies saku Dievinam”, tempu pielagojot
grupas Ipatnibam. Savukart prata sp&ju attistiSanai var izmantot improvizacijas
spéli ,,Jzdoma dziesmai turpinajumu Pats!”.

Muzikalam spélém un improvizacijam tekstus un melodijas skolotaja biezi
sacer pati vai izmanto dazadas latvieSu tautasdziesmas (pieméram, Bédu manu
lielu bédu...), bet meditacijai, t.i., apzinatai elposanai, komponista Mocarta
skandarbus.

Kombingjot aktivu muziceéSanu, kad skoléni pasi muzic€ ar dazadiem skanu
rikiem un sitamajiem instrumentiem, ar biodeju un meditativu elpoSanu atbilstosi

bérna emocionalajam un fiziskajam stavoklim, var
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1.

e apzinaties un paust €mocijas,

e uzlabot un apgtt saskarsmes iemanas,

e parvarét fiziskos ierobezojumus,

e parvarét funkcionalos ierobezojumus (runas trauc&jumus, hiperaktivitati),
e parvarét emocionalos ierobezojumus (v€lmi norobeZoties, agresivitati),

e radit labsajttu (Liepina, 2014).

Izmantota literatiira u. c. avoti
Latvijas intelektualas attistibas fonda materiali Césu uznémeju konference. Skatits
28.10.2018.
http://www.cesis.lv/uploads/files/uznemeji/E1%20levads%20Cesis%20Uznemeju%20Ko
nference%20Send-Out.pdf
Liepina, M. (2014). Miizikas terapija - emocionala dziedinasana. Skatits 25.10.2018.
https://medicine.lv/raksti/mirdza-liepina-muzikas-terapija-emocionala-dziedinasana
Meditate with Mozart (2015). Skatits 28.10.2018. https://www.youtube.com/watch?v=
A7xYccLlO3g
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KRASAINO SMILSU DARBNICA: KRASU VARAVIKSNE
COLORFUL SAND WORKSHOP: COLOUR RAINBOW

Indra KOLENDOVICA,
RIAC sociala pedagoge (RIAC social pedagogue)

Abstract. Various methods and techniques have been used in the professional activity of social
pedagogue. Different therapeutic methods, including colorful sands, can be used for social
abilities acquiring, self-appraisal raising, relieving from stress etc.

TEZES
Krasaino smilSu darbnica ir radoSs process, kad socialais pedagogs ar
izglitojamo sarundjas caur makslu, laujot tam izpaust emocijas un macities izzinat
sevi un citus caur sevi. Tas ir lielisks veids, ka celt paSveértéjumu un atbrivoties no
stresa.
Darbnicas sakuma izmanto Raina vardus ,,Git var nemot, giit var dodot, dodot
giitais neatnemams”, motivéjot izglitojamos apgiit socialas prasmes:
e ieverot sociala pedagoga noradijumus — prasme uzklausit un izprast;
e iesaistities kopiga darbiba — apgiistot prasmes sadarboties ar citiem;
e daltties ar citiem kopigas lietas — spét bt iejiitigam, saprotoSam un novertet
citus;
e nodibinat saturigu komunikaciju starp izglitojamo un socialo pedagogu,
dibinat socialos kontaktus ar vienaudziem.
Socialas prasmes ir ciesi saistitas ar izglitojama pasvertéjuma un pascienas
Iimeni. Izglitojama pasvertejumu nosaka vina tieksme giit pozitivu piederibu.
Socialas prasmes:
e ir TpaSi svarigas, lai izglitojamais nejustos atstumts vai lieks, un vina
neveidotos negativa atzina ,,Es neesmu vajadzigs”;
e palidz paust savu iek$€jo “ES” un pastiprina izglitojama pienemsanas un
veiksmiguma sajiitu;
e palidz 1stenot izglitojama uzvedibas sociali pedagogisko korekciju;
e Veicina un atbalsta patstavibu apkart€jas pasaules izzinasana, rada apstaklus

brivai vides izzinasanai;
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e attista (pieskarieni) jutigumu, prasmi ieklausities savas izjutas, bagatina bernu
sensori juteklisko pieredzi.

Darbnicas mérkis: pielietojot makslas terapijas metodi sevis izzinasana, spét

plasak uzliikot sava darba dazadas nianses no abu puSu redz€uma (pedagogs -

izglitojamais).

Izglitojama ieguvumi:

e makslas terapijas metozu uzzinaSana un izmé&ginasana, pielietojot tas

individuali un grupa;

e radoSas izpausmes sekméSana (radoSuma attistiSana), kas ir neatnemama

sastavdala personibas izaugsmes veicinasana;

e krasaino smilSu terapija:

palidz izglitojamajam paust emocijas, iemacities tas kontrolet. DarboSanas
ar smiltim palidz atbrivoties no iek$€jas spriedzes. SmilSu krasoSanas
process (attiriSana, sijaSana) harmonize un sniedz ramumu,

lauj izglitojamajiem koncentréties, veicina izt€li un radoSo darboSanas
prieku, apgit jaunu informaciju;

palidz piesaistit un noturét uzmanibu viena vieta, veicinot izglitojama
koncentrésanas spgjas, jo tas ir nepieciesamas jebkura uzdevuma veiksanai;
mazina stresu, nervu psihiskas spriedzes Iimeni, uzlabo noskanojumu,
veicina pozitivu emociju rasanos;

krasojot smiltis, veidojas labveligi apstakli izglitojama uzmanibas
koncentracijas, zinatkares, aizrauSanas, ka arT relaksacijas izpausmel,
aktivizéjas domaSanas un emocionalas rezerves, kas izpauzas fiziskas

smilSu formas, kuras tiek raditas ar rokam.

Suhomlinskis ir rakstijis, ka pirkstu un smilSu saskares laika vissikakas smilsu

dalinas aktivizg jutigos nervu galus pirkstos un delnas un stimul€ to darbibu. Smiltis

veicina pirkstu sikas motorikas attistibu, kas savukart attista galvenos psihiskos

procesus — uzmanibu, domasanu, valodu.

Rotalas ar smiltim ir dabiska un katram bérnam pieejama darbibas forma, kas

sekm@ bérna attistibu visos aspektos (Ringelnacs).
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Izmantota literatiira u. c. avoti
Cyxommunckuii B.A. Kak eocnumams nacmoswezo uenosexa. Skatits 20.10.2018.
https://nsportal.ru/node/21540/2011/10/sukhomlinskiy-va-kak-vospitat-nastoyashchego-
cheloveka
CyxommuHckuit B. A. Cmo cosemosé yuumento. Skatits 15.09.2018. https://nsportal.ru/
node/21540/2011/10/sukhomlinskiy-v-a-sto-sovetov-uchitelyu
Ringelnatz, J. KINDERSAND (Gedicht). Skatits 25.11.2018. https://www.youtube.com/
watch?v=3_wsW2ArGn0
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KONFERENCES DALIBNIEKU DISKUSIJAS REZULTATU
APKOPOJUMS

Rita ORSKA, Aloida JURCENKO,
RTA lektores, diskusijas moderatores

Abstract. We offer an insight in the second day end discussion (and its summary) which has
been organized in the Cafe dialogue format approbated by RTA social work in education and
practice. During the discussion, it was established that the main target group for social work
prevention is family and the most urgent topics of preventive work are violence prevention,
addiction prevention, youth free time spending issues, education issues in families.

TEZES
1. Diskusijas jautajumi
- Kadi preventiva darba principi biitu 1pasi jaievero, organizgjot preventivo
darbu? Kapec?
- Kadi specialisti varétu veidot komandu preventiva darba veikSanai
kopiena? Kapec?
- Ar kadiem problémjautajumiem Vispirms biitu jastrada preventivi? Kapec?
- Ar kadu mérkgrupu vispirms javeic preventivais darbs kopiena? Kap&c?
- Kada veida varétu veidot efektivas socialas akcijas? Ka arzemju abas prakses
piemerus varétu ieviest pie mums?
2. Diskusijas organizéSana un norise
Diskusija tika organizéta RTA sociala darba izglitiba un praksé aprobéta
kafejnicas dialoga veida: dalibnieki pasi sadalas piecas grupas atbilstosi
jautajumu skaitam; izvirza atbildigo par notiekoSo pie kafijas galda; vienojas, ka
diskusija piedalas p&c vienlidzibas, atklatibas un brivpratibas principa un to, cik
ilgs laiks nepieciesams, lai visi dalibnieki p&c rotacijas principa vargtu izrunat
grupa visus piecus jautajumus. Atbildigais vada diskusiju grupa, noskaidro
viedoklus, apkopo jauno informaciju, ka art pieraksta to.
Kad visi dalibnieki ir atgriezuSies pie sakotn€jas grupas, atbildigais par
grupu vienojas ar par¢jiem par grupas darba prezentacijas saturu, veidu un tiem

dalibniekiem, kuriem tiks uztic€ta prezentacija.
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Prezentaciju procesu vada un diskusijas rezultatus apkopo Kafejnicas dialoga
moderatori.
3. Diskusijas rezultatu apkopojums

e Preventiva darba principu ievéroSana ir svarigs nosacfjums efektivam
socialajam darbam. Socialas ietekm&Sanas darbs ir daudzveidigs un pieprasa
labi organiz&tu sistému. Prevencija socialaja darba tiek raksturota ar izteiktu
humanistisku ievirzi. Tas atspogulojas ar1 tados principos ka
konfidencialitate, brivpratiba un personiska ieinteresétiba, uzticéSanas un
ciena.

e Diskusijas gaita tika analiz€ti vairaki preventiva darba organizéSanas
principi, ka galvenos izdalot: sadarbibas principu, cienu, savlaicigumu,
sistematiskumu.

e Lai kopiena veiktu preventivo darbu, ir jaizmanto visi resursi, kas ir pasSai
kopienai, un nepiecieSsamibas gadijuma japiesaista specialisti no arpuses.
Preventiva darba komanda vispirms tiek ieklauti socialie (dazadas
specialitates), izglitibas darbinieki, jaunatnes lietu specialisti, kultiras,
neformalas izglitibas organizacijas un to darbinieki, nevalstiskas
organizacijas, religiskas draudzes.

e Probléemjautajumu loks, ar ko jastrada socialajam darbiniekam preventivi, ir
loti plass. Katra laika perioda un vieta ir savi nosacijumi deviaciju attistibai.
Diskusijas gaita izkristaliz€jas Latgales regionam aktualakas preventiva
darba témas: vardarbibas un atkaribu prevencija (ipasi tika uzsvértas
tehnologiju adikcijas), jaunieSu briva laika pavadiSanas jautajumi,
audzinaSanas problémas gimengs.

e Jautajums par merkgrupam, kuram pirmkart butu javeérS prevencija,
neizraisija diskusiju. Dalibnieki vienpratigi un atri par merkgrupu Nr.1
atzina gimeni. Izglitojot, attistot nepiecieSamas dzives prasmes
pieaugusajiem gimenes locekliem, mainas gimenes ieksgjo attiecibu
struktiira, kvalitate, kas savukart ietekm& bérna personibas veidoSanos.
Kopuma veidojas sabiedriba, kura adekvati risina dzives problémjautajumus.

¢ Viena no preventiva darba formam ir socialas akcijas, kuru realizacija aktivi

iesaistas kopienas iedzivotaji. Akcijas saliedé cilvékus, vieno kopiga,
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pozitiva merka sasniegSanai. Katra socialas akcijas dalibnieka pasvertejums
pieaug.

Vairak javeido ta saucamie saliedéSanas projekti, pieméram, ,,Zala Latvija”,
,Pasargat vajakos” U.c. Japiesaista mediji S0 projektu, socialo akciju,
popularizésanai.

Socialo darbinieku asociacijas majas lapa biitu jaizveido sadala ,,Ideju lade”,
kur varétu ievietot labas prakses piemérus, lai varétu smelties idejas un
pilnveidot preventivo darbu.

Paslaik masu medijos vairak domin€ negativa informacija par socialo darbu
un socialajiem darbiniekiem. Veicot preventivo darbu (ipaSi pasakumus
lielakam cilveéku grupam), biitu jaludz medijus informét sabiedribu par
efektivu sociala darba organizaciju. Cilveki, uzzinot par interesantiem

pasakumiem, aktivak atbalstitu un iesaistitos prevencijas pasakumos.
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SUMMARY OF THE CONFERENCE PARTICIPANTS
DISCUSSION

Rita ORSKA, Aloida JURCENKO,
RTA lecturers, discussion moderators

Abstract. We offer an insight in the second day end discussion (and its summary) which has
been organized in the Cafe dialogue format approbated by RTA social work in education and
practice. During the discussion, it was established that the main target group for social work
prevention is family and the most urgent topics of preventive work are violence prevention,
addiction prevention, youth free time spending issues, education issues in families.

THESIS
1. Discussion questions
- What principles of preventive work should be especially observed when
organizing preventive work? Why?
- What kind of specialists could create a team for preventative work in the
community? Why?
— What issues should be settled first? Why?
- What kind of target group preventive work in the community should be
directed to? Why?
- How effective social campaigns could be made? How abroad successful
practice examples could be introduced in our country?
2. Organization and process of the discussion
The discussion has been organized in the Cafe dialogue format approbated
by RTA social work in education and practice: according to the question amount
participants divide into five groups; nominate the responsible person for
everything what happens at the coffee table; agree that they take part in the
discussion according to equality, directness, and voluntarism principle; agree
how much time it could take for all questions discussion for every participant
according to rotating principle. The responsible person for the coffee table
monitors the discussion, finds out opinions, aggregates new information, and
writes it down.
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When all participants have expressed opinions about all questions the
responsible person arranges the content, type, and people for whom the
presentation will be assigned with other group participants.

Cafe dialogue moderators lead the presentation process and summarize
discussion results.

3. The summary of discussion results

e Consideration of preventive work principles is a significant condition for
effective social work. Social influence work is varied and it claims a well-
organized system. Prevention in social work is characterized by a
pronounced humanistic tendency. It also reflects in the principles such as
privacy, voluntarism, personal interest, trust, and respect.

e During the discussion many preventive work organizing principles have
been discussed, however, corporation principle, respect, timeliness, and
regularity were considered the most important ones.

e In order to perform preventive work in the community, it is necessary to use
all the resources that the community has itself and, if necessary, attract
external experts. Specialists such as social workers (various specialties),
educational workers, youth cases experts, cultural workers, non-formal
education institutions and workers, non-governmental organizations, and
religious parishes are involved in the preventive social work team.

e The range of issues that social worker needs work with is very wide. Each
time period and place has its own conditions for deviations development.
During the discussion the most urgent topics for preventive work in the
Latgale region such as violence prevention, addiction prevention (addiction
of technologies was especially underlined), youth free time spending issues,
education issues in families revealed.

e The question about target groups’ preventive work in the community should
be directed to did not cause a discussion. All participants without long
thinking admitted that family is the first group for the preventive work. By
developing the necessary life skills for adult family members, the structure
and quality of the family's internal relations change, whereas these changes
influence the formation of a child's personality. In general, the society,
which adequately deals with life issues.
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e One of the preventive work forms is social campaigns in which realization
citizens of the community take part. These campaigns unite people and
bring them together for the attainment of common and positive aim. The
self-appraisal of each social campaign participant is rising.

e So-called consolidation projects, for example “Green Latvia” (“Zala
Latvija”), “Protect the weakest” (“Pasargat vajakos”) etc. should be created
more. Media should be attracted to the popularization of these projects-
social campaigns.

e An “ldea Section” for the successful practice examples and improvement of
preventive work should be set up on the Social Worker’s Association
website.

e Currently, the mass media is dominated by negative information about
social work and social workers. Performing preventive work (especially
events for bigger groups) the mass media should be asked to inform the
society about the effective organization of social work. If people would be
able to find out about interesting events, they would give bigger support and
participation in the preventive work events.
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KONFERENCES REZOLUCIJA

Kad? - 2018. gada 31. oktobris
Kur? — Rézeknes Tehnologiju akadémijas starptautiskaja zinatniski praktiskaja
konference ,,Preventivais socialais darbs miisdiends: izaicinajumi, risinajumi,

praktiska pieredze”.
Cik? — aptuveni 60 dalibnieki.

KONFERENCES REZOLUCIJAS TEZES

e Sociala darba prakse pierada preventiva darba nepiecieSamibu un vajadzibu to
pielietot aktivak un atraktivak. Praksé sociala darba specialisti saskaras ar to,
ka Socialo pakalpojumu un socialas palidzibas likumda nav tieSas norades par
preventivo darbu. Katra pasvaldiba prevenciju socialaja darba organize un veic
atSkirigi.

e Latvijas sociala darba prakse vél tikai veidojas sociala darba pieredze kopiena,
lai gan Kopiena preventivo darbu var veikt loti efektivi visos sociala darba
Iimenos, izmantojot visus kopiena pieejamos resursus.

e Preventivais darbs kopiena pirmkart biitu jaorganizg ar gimeném.

e Kopiena preventivais darbs veicams komanda. Komandas darbs prevencijas
realizacijai kopiena dod efektivaku rezultatu. Komanda iesp€jams iesaistit
plaSu specialistu loku, kas strada un/vai dzivo kopiena.

e Preventivo darbu var veikt dazados veidos: organizgjot socialo vidi, informgjot,
motiv€jot pilnveidoties, apgiistot socialas prasmes, aktivizéjot lidzdalibai un
resursu apzinasanai, populariz€jot veseligu dzives veidu.

e Preventiva darba metozu klasts ir daudzveidigs. Vairak biitu jaizmanto dazadas
animacijas metodes, tostarp socialas akcijas, proaktivi iesaistot gimenes un

kopienas loceklus kopigu problémjautajumu risinasana.
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CONFERENCE RESOLUTION

When? — October 31, 2018.

Where? — International scientifically-practical conference of young scientists
and practitioners ,,Preventive social pedagogical and social work nowadays:
challenges, solutions, practical experienc” of Rezekne Academy of
Technologies.

How much? — ~60 participants.

THESIS FOR CONFERENCE RESOLUTION

e Social work practice proves the necessity of preventive work and need to use
it more actively. In the practice, social work specialists face with fact that Law
on Social Services and Social Assistance does not have a direct reference about
preventive work. In each municipality, prevention in social work is organized
and performed differently.

e Social work experience in the community is still emerging in the Latvian social
work practice. Using all the resources available in the community preventive
work in the community can be effectively done in all social work levels.

e First of all, preventive work in the community should be organized with
families.

e Preventive work in the community should be performed in a team. Teamwork
gives more effective realization for preventive work in the community. It is
possible to involve a wide range of specialists who live or work in the
community.

e Preventive work can be organized in such ways by social environment
organization, by informing and motivating to improve, by acquiring social
abilities, by activating to participate and study resources, by popularizing
healthy lifestyle.

e An exposure of the preventive work methods is varied. Various animation
methods, including social campaigns, should be more used in this way
proactively involving family and community members in the solving of
common issues.
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PIELIKUMI

Foto no konferences norises vietam
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RTA pétnieku grupa, Lictuvas socialo darbinieku asociacijas biedri un sociala darba
specialisti Vilnas Socialo pakalpojumu centra
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RTA REGI pétnieces, projekta vaditajas Z. Truskovskas uzruna sociala darba specialistu
diskusijas atklasana
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RTA studgjoso un Lietuvas sociala darba specialistu diskusija maza grupa

Izp&tes jautajuma prezentacija
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Diskusijas dalibnieku darbs mazas grupas par t€ému “Prevencija miisdienas socialaja darba
Lietuva

RTA un Utenas Koledzas docetaju, stud€joSo un sociala darba specialistu kopbilde diskusijas
nosléguma
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e

RTA REGI pétniece, projekta vaditaja Z. Truskovska ar Lietuvas kolégiem no Utenas
koledzas

RTA REGI pétniece, projekta vaditaja Z.Truskovska ar RTA studgjosajiem jaunajiem
pétniekiem
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